Comparison of Agencys Satisfaction Survey Rating Scores By Survey Question and Service Element By Fiscal Year

[ Surveys: Surveys | DD Sup | MISup ] Brinks &
Sent / FYO04/05] FY05/06] FY06/07 Completed Coor. Coor. ACT HBS Outpatient| Indian Bay |Clubhouse|
Handed Out | 2633 2180 2193 FY04/05 309 131 56 13 122 281 24
FY05/06 309 135 76 17 98 306 30
L] %36 ) o 818 FY06/07 | 319 | 151 99 249
Return
Return Rate | 35.6% | 44.5% 37.3% Rate FY 52% 25% NA NA 14% 93% NA

Note:

For FY 06/07 ACT & HBS implemented a Satisfaction Survey required by DCH instead of the Agency Survey so no data is included in this report.

Also Club House used their own internal survey instead of the Agency Survey so there is no comparative data for that program this year either.

Q1. How would you rate the CMH Services you received:

Q5. CMH Services you received help you deal with your

problems:
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OFY04/05 4.50 4.16 4.16 446 423 441 4.42 \. FY04/05 435 4.06 411 4.46 4.20 435 425
OFY05/06 4.48 4.33 4.2 4.41 4.36 4.29 4.33 \u FY05/06 | 4.43 4.28 4.22 4.29 4.22 4.21 4.20
O FY06/07 4.49 4.38 NA NA 4.32 4.32 NA |BFYos07 | 439 4.38 NA NA 4.03 4.35 NA
Q2. CMH staff listened to you when planning your CMH Q6. You are satisfied with the amount of help you received
Services: from Muskegon CMH:
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B FY04/05 451 4.2 4.22 4.38 4.39 4.41 4.42 \l FY04/05 | 4.40 4.12 4.18 4.31 4.13 4.32 454
B FY05/06 4.54 4.45 4.27 4.47 4.39 4.32 4.27 BFY05/06 | 4.46 4.26 4.26 4.47 4.20 425 4.45
B FY06/07 453 453 NA NA 4.32 4.41 NA BFY06/07 | 443 4.44 NA NA 4.06 4.34 NA
Q3. While receiving CMH Services you were treated with Q7. You would recommend Muskegon CMH to a friend if
respect: they needed help:
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O FY04/05 4.40 412 4.18 4.31 413 4.32 4.54 OFY04/05 | 4.48 4.35 411 454 4.42 4.46 4.63
OFY05/06 4.59 4.47 4.39 4.65 453 4.43 4.40 OFY05/06 | 4.54 4.44 4.28 4.41 4.44 437 4.53
O FY06/07 4.64 4.58 NA NA 453 4.45 NA OFY06/07 | 4.54 4.48 NA NA 4.20 4.40 NA
Q4. Your issues/concerns were responded to while Q8. Overall, you are satisfied with the CMH Services you
receiving CMH Services: received:
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B FY04/05 4.47 4.07 415 454 4.30 4.42 4.70 B FY04/05 4.48 4.20 4.15 4.46 433 4.43 4.58
O FY05/06 4.49 4.32 4.23 4.24 4.32 4.27 4.33 BFY05/06 | 455 4.42 4.27 4.47 4.37 4.34 4.47
B FY06/07 4.49 4.47 NA NA 4.25 4.31 NA B FY06/07 4.53 4.48 NA NA 4.28 4.40 NA

Rating Scores

of 4.0 and above indicate Satisfaction with Services




