
FY05/06 FY06/07 FY07/08

Surveys 

Completed DD Sup Coor. MI Sup Coor. MI Outpatient

Brinks & Indian 

Bay

2180 2193 2316 FY05/06 309 135 98 306

FY06/07 319 151 99 249

FY07/08 318 161 243 257
Survey 

Return Rate 44.5% 37.3% 42.3%

Return 

Rate FY 44% 26% 34%

Rating Scores of 4.0 and above indicate Satisfaction with Services

Comparison of Agencys Satisfaction Survey Rating Scores By Survey Question and Program By Fiscal Year

Surveys 

Completed
971 818

Surveys: 

Sent / 

Handed Out

979

Q1. How would you rate the CMH Services you received:
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FY05/06 4.48 4.33 4.36 4.29

FY06/07 4.49 4.38 4.32 4.32

FY07/08 4.54 4.32 4.36 4.45

DD Sup Coor. MI Sup Coor MI-OP Brinks & Indian Bay

N=3

Q2. CMH staff listened to you when planning your CMH Services:
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FY05/06 4.54 4.45 4.39 4.32

FY06/07 4.53 4.53 4.32 4.41

FY07/08 4.57 4.45 4.42 4.32

DD Sup Coor. MI Sup Coor MI-OP Brinks & Indian Bay

N=

Q3. While receiving CMH Services you were treated with respect:
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FY05/06 4.46 4.26 4.20 4.25

FY06/07 4.64 4.58 4.53 4.45

FY07/08 4.62 4.53 4.55 4.49

DD Sup Coor. MI Sup Coor MI-OP Brinks & Indian Bay
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Q4. Your issues/concerns were responded to while receiving 

CMH Services:
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FY05/06 4.49 4.32 4.32 4.27

FY06/07 4.49 4.47 4.25 4.31

FY07/08 4.52 4.40 4.33 4.34

DD Sup Coor. MI Sup Coor MI-OP Brinks & Indian Bay
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Q5. CMH Services you received help you deal with your 

problems:
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FY05/06 4.43 4.28 4.22 4.21

FY06/07 4.39 4.38 4.03 4.35

FY07/08 4.47 4.33 4.21 4.29

DD Sup Coor. MI Sup Coor MI-OP Brinks & Indian Bay

N=3

Q6. You are satisfied with the amount of help you received 

from Muskegon CMH:
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FY05/06 4.46 4.26 4.20 4.25

FY06/07 4.43 4.44 4.06 4.34

FY07/08 4.50 4.33 4.24 4.27

DD Sup Coor. MI Sup Coor MI-OP Brinks & Indian Bay

Q7. You would recommend Muskegon CMH to a friend if they 

needed help:
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FY05/06 4.54 4.44 4.44 4.37

FY06/07 4.54 4.48 4.20 4.40

FY07/08 4.55 4.47 4.44 4.43

DD Sup Coor. MI Sup Coor MI-OP Brinks & Indian Bay
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Q8.  Overall, you are satisfied with the CMH Services you 

received:
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FY05/06 4.55 4.42 4.37 4.34

FY06/07 4.53 4.48 4.28 4.40

FY07/08 4.57 4.43 4.39 4.39

DD Sup Coor. MI Sup Coor MI-OP Brinks & Indian Bay
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