
 

MUSKEGON COUNTY BOARD OF COMMISSIONERS 

Human Services Committee 
AGENDA 

via Zoom and in-person at: Michael E. Kobza Hall of Justice, 990 Terrace Street, Muskegon, MI 49442 
 

 

November 2, 2021 - 3:00 p.m. Marcia Hovey-Wright, Chair  

 Zach Lahring, Vice-Chair  

Connect to Zoom from your computer, tablet or smartphone at: 
https://us06web.zoom.us/j/89612733313?pwd=aVo2RHRrb05OMGZwTkhIVjlMUVdMZz09 
Phone: (312) 626-6799 
Meeting ID:  896 1273 3313 
Passcode:  712372 

 
View the meeting on Facebook at: 
https://www.facebook.com/MuskegonCountyMI 

 
 

 
1. Call to Order 
 
2. Roll Call (w/location) 
 
3. Approval of Minutes of October 5, 2021 
 
4. Public Comment (on an agenda item) 
 
5. Items for Consideration 
 

HS21/11 – 27 (Public Health/Kathy Moore) Move to approve additional funding for FY22 
in the amount of $21,250 for Living Word Church for Snow Removal; to 
amend the budget accordingly and to authorize the designated Senior 
Millage Grants Administrator, Senior Resources to proceed with the 
administration of the programs. (Page 5) 

 
HS21/11 – 28 (Public Health/Kathy Moore) Move to approve additional funding for FY22 

in the amount of $17,875 for Living Word Church for Lawn Care; to amend 
the budget accordingly and to authorize the designated Senior Millage 
Grants Administrator, Senior Resources to proceed with the administration 
of the programs. (Page 6) 

 
HS21/11 – 29 (Public Health/Kathy Moore) Move to approve additional Senior Millage 

funding for FY22 in the amount of $8,228 for a total of $613,074 funds to 
the local municipalities to coordinate and provide services, programs 
and/or activities for seniors in their jurisdiction; and amend the budget 
accordingly. (Page 7) 
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HS21/11 – 30 (Public Health/Kathy Moore) Authorize Public Health to accept funding from 

the Lakeshore Regional Entity in the amount of $336,000 for substance 
abuse prevention services in Muskegon County effective October 1, 2021 
to September 30, 2022; adjust the budget accordingly and further authorize 
the Public Health Director to sign the related agreement. (Page 9) 

 
HS21/11 – 31 (Public Health/Kathy Moore) Authorize Public Health to FY22 Lakeshore 

Regional Entity Gambling Disorder Prevention Project Grant in the amount 
of $35,000; adjust the budget accordingly and further authorize the Public 
Health Director to sign the related agreement. (Page 31) 

 
HS21/11 – 32 (Public Health/Kathy Moore)  Authorize Public Health to accept the 

Lakeshore Regional Entity COVID-19 Block Grant funding in the amount of 
$55,785; adjust the budget accordingly and further authorize the Public 
Health Director to sign the related agreement.  (Page 34) 

 
6. Unfinished Business 
 
7. New Business 
 
8. Public Comment 
 
9. Final Board Comment 
 
10. Adjourn (call of the Chair) 
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MUSKEGON COUNTY BOARD OF COMMISSIONERS 

Human Services Committee 
via Zoom and in-person at: Michael E. Kobza Hall of Justice, 990 Terrace Street, Muskegon, MI 49442 

 

October 5, 2021 – 3:00 p.m. Marcia Hovey-Wright, Chair 

 Zach Lahring, Vice-Chair 

 
MINUTES 

 

 

CALL TO ORDER 
 
The meeting was called to order by Commissioner Hovey-Wright at 3:32 p.m. 
 
ROLL CALL 
 
Present: Doug Brown, Kim Cyr, Susie Hughes, Zach Lahring, Charles Nash, Malinda Pego,  

Bob Scolnik, Rillastine Wilkins, Marcia Hovey-Wright 
 
Also Present: Mark Eisenbarth, County Administrator (via Zoom);  

Kathy Tharp, Administrative Coordinator 
 
APPROVAL OF MINUTES 
 
It was moved by Commissioner Hughes, supported by Commissioner Wilkins, to approve the minutes of the 
September 7, 2021 meeting as written. (Voice Vote)     Motion Carried. 
 
PUBLIC COMMENT 
 
MSU Extension Director James Kelley gave an update to the Board.  
 
ITEMS FOR CONSIDERATION 
 
HS21/10 - 25 It was moved by Commissioner Nash, supported by Commissioner Hughes, to accept 

the “Agreement for Extension Services” submitted by Michigan State University (MSU) 
Extension for FY22 programs and services, with no change in general fund allocation; 
and authorize the Board Chair to sign. 

 
Roll Call: 
Yes:    Susie Hughes, Zach Lahring, Charles Nash, Bob Scolnik, Rillastine Wilkins, Doug Brown, Kim Cyr, 

Marcia Hovey-Wright 
No: Malinda Pego          Motion carried. 
 
HS21/10 - 26 It was moved by Commissioner Nash, supported by Commissioner Brown, to approve 

additional funding for FY21 in the amount of $5,292.36 for Orchard View Community 
Education for Senior Activities; and to authorize the designated Senior Millage Grants 
Administrator, Senior Resources to proceed with the administration of the programs. 

 
Roll Call: 
Yes:  Zach Lahring, Charles Nash, Malinda Pego, Bob Scolnik, Rillastine Wilkins, Doug Brown,  

Susie Hughes, Kim Cyr, Marcia Hovey-Wright  
No: None           Motion carried. 
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UNFINISHED BUSINESS 
 
None 
 
NEW BUSINESS 
 
None 
 
PUBLIC COMMENT 
 
Jennifer Hodges addressed the Board regarding the receipt of a check for the Township. 
 
FINAL BOARD COMMENT 
 
None 
 
ADJOURNMENT 
 
There being no further business to come before the Human Services Committee, the meeting adjourned at 
3:41 p.m. 

4



Muskegon County Human Services Committee
Request for Board Consideration

Requestor: Kathy Moore Committee Date: 2021-11-02

Requesting Department: Public Health Full Board Date: 2021-11-09

Budget: Budgeted Agenda Number: HS21/11 - 27

Suggested Motion: (State the following exactly as it should appear in the minutes.)

Move to approve additional funding for FY22 in the amount of $21,250 for Living Word Church for Snow
Removal; to amend the budget accordingly and to authorize the designated Senior Millage Grants
Administrator, Senior Resources to proceed with the administration of the programs.

Summary of Request: (General description of financing, other operational impact, possible alternatives.)

At its regular meeting on October 19, 2021, the Senior Activities Committee (SAC) reviewed and moved to
recommend additional funding for FY22 in the amount of $21,250 for a total of $96,250 for Living Word Church
for Snow Removal. The original request was for 100 seniors at $38.50 per push for 20 pushes per season. The
increase would be for 125 seniors at $38.50 per push for 20 pushes per season.

Kristen Wade, HR Director Analysis Required? No Finance Manager:

Michael Homier, Corporate Counsel Analysis Required?
No

Mark Eisenbarth, County Administrator Recommendation:
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Muskegon County Human Services Committee
Request for Board Consideration

Requestor: Kathy Moore Committee Date: 2021-11-02

Requesting Department: Public Health Full Board Date: 2021-11-09

Budget: Budgeted Agenda Number: HS21/11 - 28

Suggested Motion: (State the following exactly as it should appear in the minutes.)

Move to approve additional funding for FY22 in the amount of $17,875 for Living Word Church for Lawn Care;
to amend the budget accordingly and to authorize the designated Senior Millage Grants Administrator, Senior
Resources to proceed with the administration of the programs.

Summary of Request: (General description of financing, other operational impact, possible alternatives.)

At its regular meeting on October 19, 2021, the Senior Activities Committee (SAC) reviewed and moved to
recommend additional funding for FY22 in the amount of $17,875 for a total of $56,875 for Living Word Church
for Lawn Care. The original request was for 100 seniors at $30.00 each for 13 visits per season. The increase
would be for 125 seniors at $35.00 each for 13 visits per season.

Kristen Wade, HR Director Analysis Required? No Finance Manager:

Michael Homier, Corporate Counsel Analysis Required?
No

Mark Eisenbarth, County Administrator Recommendation:
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Muskegon County Human Services Committee
Request for Board Consideration

Requestor: Kathy Moore Committee Date: 2021-11-02

Requesting Department: Public Health Full Board Date: 2021-11-09

Budget: Budgeted Agenda Number: HS21/11 - 29

Suggested Motion: (State the following exactly as it should appear in the minutes.)

Move to approve additional Senior Millage funding for FY22 in the amount of $8,228 for a total of $613,074
funds to the local municipalities to coordinate and provide services, programs and/or activities for seniors in
their jurisdiction; and amend the budget accordingly.

Summary of Request: (General description of financing, other operational impact, possible alternatives.)

At its regular meeting on November 12, 2019, the Board of Commissioners approved allocating 25% of the
annual senior millage funds to the local municipalities to coordinate and provide service, programs and/or
activities for seniors in their jurisdiction. Each municipality would receive a base funding of $3,500 and
additional funding based on the population of seniors in the municipality. To accept the optional funding each
municipality must present a 1-2-page plan approved by their governing entity and endorsed by the jurisdictional
county commissioner(s). The previous population formula was based on data from the U.S. Census Bureau,
2013-2017 American Community Survey 5-Year Estimates. The U.S. Census Bureau, 2020 American
Community Survey is not yet available, but other recent references indicate an adjustment is warranted. The
population formula was amended from 38,808 to 47,146. We would like to hold-harmless any municipality that
would receive less than previous FY21 allocations. Recommend additional funding for FY22 in the amount of
$8,228 for a total of $613,074 funds to the local municipalities to coordinate and provide services, programs
and/or activities for seniors in their jurisdiction.

Kristen Wade, HR Director Analysis Required? No Finance Manager:

Michael Homier, Corporate Counsel Analysis Required?
No

Mark Eisenbarth, County Administrator Recommendation:
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Municipality Previous* Estimate** Change FY20/21 Most Recent
Hold 

Harmless
Proposed FY21/22 County Commissioner

Blue Lake Township 456 675 219 $9,273 $10,807 $10,807 Cyr

Casnovia Township 598 598 0 $11,071 $9,973 ‐$1,098 $11,071 Pego

Casnovia Village 76 76 0 $4,462 $4,323 ‐$139 $4,462 Pego

Cedar CreekTownship 828 952 124 $13,983 $13,805 ‐$177 $13,983 Pego

Dalton Township 1942 2157 215 $28,086 $26,849 ‐$1,237 $28,086 Cyr, Brown

Egelston Township 1885 2445 560 $27,364 $29,967 $29,967 Pego

Fruitland Township 1365 1994 629 $20,781 $25,085 $25,085 Brown

Fuitport Village 308 341 33 $7,399 $7,191 ‐$208 $7,399 Lahring

Fruitport Charter Township 3198 3918 720 $43,987 $45,911 $45,911 Lahring

Holton Township 505 698 193 $9,893 $11,056 $11,056 Pego

Laketon Township 2103 2415 312 $30,124 $29,642 ‐$482 $30,124 Brown

Lakewood Club Township 224 253 29 $6,336 $6,239 ‐$97 $6,336 Cyr

Montague City 548 745 197 $10,438 $11,564 $11,564 Cyr

Montague Township 480 527 47 $9,577 $9,205 ‐$372 $9,577 Cyr

Moorland Township 280 374 94 $7,045 $7,548 $7,548 Pego

Muskegon City 7199 8355 1156 $94,640 $93,941 ‐$699 $94,640 Nash, Hovey‐Wright, Wilkins

Muskegon Charter Township 3682 4636 954 $50,114 $53,684 $53,684 Hughes

Muskegon Heights City 1429 2312 883 $21,591 $28,527 $28,527 Wilkins

North Muskegon City 1102 1289 187 $17,451 $17,453 $17,453 Brown

Norton Shores City 6375 7679 1304 $84,208 $86,623 $86,623 Scolnik, Hovey‐Wright, Wilkins

Ravenna Township 570 570 0 $10,716 $9,670 ‐$1,046 $10,716 Lahring

Ravenna Village 207 265 58 $6,121 $6,369 $6,369 Lahring

Roosevelt Park City 947 976 29 $15,489 $14,065 ‐$1,424 $15,489 Hovey‐Wright

Sullivan Township 733 742 9 $12,780 $11,532 ‐$1,248 $12,780 Lahring

White River Township 482 585 103 $9,602 $9,832 $9,832 Cyr

Whitehall City 800 962 162 $13,628 $13,913 $13,913 Cyr

Whitehall Township 486 607 121 $9,653 $10,071 $10,071 Cyr

   Totals 38808 47146 8338 $585,812 $604,845 ‐$8,228 $613,073
*Source:  U.S. Census Bureau, 2013‐2017 American Community Survey 5‐Year Estimates (12/06/18)

**Source:  U.S. Census Bureau, 2020 Population Survey Estimates (April 2021) ‐ pending final report publication March 2022

Senior Population Municipal Senior Millage Funding
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Muskegon County Human Services Committee
Request for Board Consideration

Requestor: Kathy Moore Committee Date: 2021-11-02

Requesting Department: Public Health Full Board Date: 2021-11-09

Budget: Budgeted Agenda Number: HS21/11 - 30

Suggested Motion: (State the following exactly as it should appear in the minutes.)

Authorize Public Health to accept funding from the Lakeshore Regional Entity in the amount of $336,000 for
substance abuse prevention services in Muskegon County effective October 1, 2021 to September 30, 2022;
adjust the budget accordingly and further authorize the Public Health Director to sign the related agreement.

Summary of Request: (General description of financing, other operational impact, possible alternatives.)

Public Health is requesting authorization to renew the contract agreement with the Lakeshore Regional Entity
for substance abuse prevention services in Muskegon County for FY22 in the amount of $336,000.

Kristen Wade, HR Director Analysis Required? No Finance Manager:

Michael Homier, Corporate Counsel Analysis Required?
No

Mark Eisenbarth, County Administrator Recommendation:
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� �
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)<������3U YHQWLRQ�6HUYLFHV�� � � 3DJH ��RI����

6(&7,21�21(�
*(1(5$/�3529,6,216�

�
���� 3XUSRVH�

/DNHVKRUH� 5HJLRQDO� (QWLW\� �/5(�� KHUHE\� FRQWUDFWV� WR� SXUFKDVH� 68%67$1&(� 86(�
',625'(5�35(9(17,21�6(59,&(6�IURP�3URYLGHU�IRU�UHVLGHQWV�RI�FRXQWLHV�VHUYHG�ZLWKLQ�
WKH�/DNHVKRUH�5HJLRQDO�(QWLW\��$OOHJDQ��.HQW��/DNH��0DVRQ��0XVNHJRQ��2FHDQD��DQG�2WWDZD���

������ 7KLV�$JUHHPHQW�LV�HQWHUHG�LQWR�IRU�VXEVWDQFH�XVH�GLVRUGHU�SUHYHQWLRQ�VHUYLFHV�XQGHU�WKH�
DXWKRULW\� JUDQWHG� E\� ����� 3$� ����� DV� DPHQGHG�� 3URYLVLRQV� RI� WKRVH� $FWV�� DOO� UXOHV�

SURPXOJDWHG�DQG�DGRSWHG�XQGHU�WKRVH�$FWV�DQG�DSSOLFDEOH�6WDWH�DQG�)HGHUDO� ODZV�DQG�
DGPLQLVWUDWLYH�UXOHV�VKDOO�JRYHUQ�WKH�H[SHQGLWXUH�RI�IXQGV�DQG�SURYLVLRQ�RI�VHUYLFHV��7KLV�

$JUHHPHQW� LV� HQWHUHG� LQWR� IRU� VHUYLFHV� XQGHU� WKH� DXWKRULW\� JUDQWHG� E\� WKH� 0LFKLJDQ�
'HSDUWPHQW� RI� +HDOWK� DQG� +XPDQ� 6HUYLFHV� �KHUHLQDIWHU� 0'++6�� FRQWUDFWV� ZLWK�

/DNHVKRUH�5HJLRQDO�(QWLW\����
������ /5(�DFWV�DV�ILGXFLDU\�IRU�0HGLFDLG�IXQGLQJ�IURP�WKH�6WDWH�RI�0LFKLJDQ��,W�LV�H[SUHVVO\�

XQGHUVWRRG� DQG� DJUHHG� E\� 3URYLGHU� WKDW� WKLV� $JUHHPHQW� LV� VXEMHFW� WR� WKH� WHUPV� DQG�

FRQGLWLRQV�RI�WKH�0'++6�3,+3�0DVWHU�&RQWUDFW��WRJHWKHU�ZLWK�DOO�DWWDFKPHQWV�WKHUHWR��
ZKLFK�DUH�LQFRUSRUDWHG�KHUHLQ�E\�UHIHUHQFH��&RSLHV�RI�WKHVH�FRQWUDFWV�DUH�DYDLODEOH�E\�

UHTXHVW��
������ :KHQ�SURYLGLQJ�VHUYLFHV�SXUVXDQW�WR�WKLV�FRQWUDFW��3URYLGHU�VKDOO�DELGH�E\�WKH�3URYLVLRQV�

DQG�UHTXLUHPHQWV�RI�VHUYLFHV�DV�VHW�IRUWK�LQ�WKH�/5(�3UHYHQWLRQ�3URYLGHU�0DQXDO�DQG�RU�
3XEOLF�+HDOWK�&RGH�DQG�$QQXDO�3ODQ�IRU�6XEVWDQFH�8VH�'LVRUGHU�VHUYLFHV��

������ /5(�DJUHHV�WR�SURYLGH�SD\PHQW�WR�3URYLGHU�IRU�WKH�SXUFKDVH�RI�DXWKRUL]HG�VXEVWDQFH�XVH�

GLVRUGHU�VHUYLFHV��� �&RQGLWLRQV�IRU�SD\PHQW�DUH�GHVFULEHG�LQ�$WWDFKPHQW�%���3URYLGHU�
6HUYLFHV�ZKLFK�LV�FRQVLGHUHG�WR�EH�SDUW�RI�WKLV�$JUHHPHQW��/5(�SD\PHQW�RI�IXQGV�IRU�
SXUSRVHV�RI�WKLV�FRQWUDFW�LV�VXEMHFW�WR�DQG�FRQGLWLRQHG�XSRQ�WKH�UHFHLSW�RI�IXQGV�IRU�VXFK�

SXUSRVHV��WKRVH�EHLQJ�)HGHUDO��6WDWH�DQG�RU�/RFDO�IXQGV��
������ )XQGV�SDLG�WR�3URYLGHU�IRU�WKH�SXUFKDVH�RI�DXWKRUL]HG�PHQWDO�KHDOWK�DQG�RU�VXEVWDQFH�XVH�

GLVRUGHU� VHUYLFHV� FRPH� IURP� D� YDULHW\� RI� VRXUFHV� LQFOXGLQJ� )HGHUDO�� 6WDWH� DQG� /RFDO�
VRXUFHV��DQG�DV�VXFK��DUH�VXEMHFW�WR�WKH�UXOHV��UHJXODWLRQV��DQG�ODZV�RI��)HGHUDO��6WDWH�DQG�

/RFDO�IXQGLQJ�VRXUFHV��
�
���� 3HULRG�RI�$JUHHPHQW�

7KLV�$JUHHPHQW�VKDOO�EH�LQ�HIIHFW�IURP�2FWREHU���������WKURXJK�6HSWHPEHU��������� �XQOHVV�
RWKHUZLVH�VWDWHG�LQ�$WWDFKPHQW�%��RU�DPHQGHG�RU�WHUPLQDWHG�DFFRUGLQJ�WR�WKH�SURYLVLRQV�LQ�WKLV�
$JUHHPHQW�IRU�DPHQGPHQW�RU�WHUPLQDWLRQ��

�
���� 6WDWHPHQW�RI�:RUN�

7KH� 3URYLGHU� DJUHHV� WR� XQGHUWDNH�� SHUIRUP� DQG� FRPSOHWH� WKH� VHUYLFHV� GHVFULEHG� LQ�

$WWDFKPHQW�%�� � 3URYLGHU� 6HUYLFHV� DQG� $WWDFKPHQW� -�� 3UHYHQWLRQ� 3URYLGHU� 2SHUDWLRQV�
0DQXDO� DQG�RU� DSSOLFDEOH� 3ROLFLHV� WKDW� DUH� KHUHE\� PDGH� D� SDUW� RI� WKLV� $JUHHPHQW� WKURXJK�
UHIHUHQFH��

�
���� 0HWKRG�RI�3D\PHQW�

7KH� SD\PHQW� SURFHGXUHV� VKDOO� EH� IROORZHG� DV� GHVFULEHG� LQ� $WWDFKPHQW� (�� )LQDQFLDO�
5HTXLUHPHQWV�WKDW�LV�KHUHE\�PDGH�D�SDUW�RI�WKLV�$JUHHPHQW�WKURXJK�UHIHUHQFH��

�
�
�
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)<������3UHYHQWLRQ�6HUYLFHV�� � � 3DJH ��RI����

���� 5HFRUGV�RI�,QGLYLGXDOV�6HUYHG�
������ 3URYLGHU�VKDOO�SUHSDUH�DQG�PDLQWDLQ�FRPSOHWH�DQG� DFFXUDWH� UHFRUGV�� LQ�HLWKHU�SDSHU�RU�

HOHFWURQLF�IRUP��IRU�DOO�,QGLYLGXDOV�UHFHLYLQJ�VHUYLFHV���)RU�SXUSRVHV�KHUHLQ��UHIHUHQFHV�WR�
DQ\�,QGLYLGXDO¶V��FOLQLFDO�DQG�RU�SURJUDP�UHFRUGV�VKDOO�PHDQ�VXFK�UHFRUGV�LQ�HLWKHU�SDSHU�

RU�HOHFWURQLF� IRUP���7KH�UHFRUGV�VKDOO�FRQWDLQ�VXFK�LQIRUPDWLRQ�DV�PD\�EH�UHTXLUHG�E\�
/5(��0'++6�DQG�DQ\�RWKHU�6WDWH�RU�)HGHUDO�DJHQF\�ZLWK�MXULVGLFWLRQ�RYHU�WKH�GHOLYHU\�
RI�VHUYLFHV�FRQWHPSODWHG�XQGHU�WKLV�$JUHHPHQW���/5(�VKDOO�VXSSO\�3URYLGHU�ZLWK�FRSLHV�

RI�LWV�FOLQLFDO�SURWRFROV�DQG�3URYLGHU�PXVW�XVH�WKH�SURWRFROV�LQ�SODQQLQJ�DQG�SURYLGLQJ�
WUHDWPHQW�WR�,QGLYLGXDOV���8QOHVV�D� ORQJHU�SHULRG�DSSOLHV�XQGHU�0LFKLJDQ�ODZ��3URYLGHU�

VKDOO�UHWDLQ�DOO�,QGLYLGXDO�PHGLFDO�UHFRUGV�IRU�DW�OHDVW�VHYHQ�����\HDUV�DIWHU�VHUYLFHV�DUH�
UHQGHUHG��UHJDUGOHVV�RI�DQ\�FKDQJH�LQ�RZQHUVKLS�RU�WHUPLQDWLRQ�RI�VHUYLFH�IRU�DQ\�UHDVRQ��

DQG��LQ�WKH�FDVH�RI�PLQRU�,QGLYLGXDOV��XQWLO�VHYHQ�����\HDUV�DIWHU�VXFK�PLQRU�DWWDLQV�WKH�
DJH�RI�PDMRULW\���7KH�SURYLVLRQV�RI�WKLV�VHFWLRQ�VKDOO�VXUYLYH�WKH�H[SLUDWLRQ�RU�WHUPLQDWLRQ�

RI�WKLV�DJUHHPHQW��UHJDUGOHVV�RI�FDXVH����
������ 3URYLGHU�VKDOO�PDNH�,QGLYLGXDO�UHFRUGV�DYDLODEOH�WR�/5(��0'++6�DQG�RWKHU�6WDWH�DQG�

)HGHUDO�UHJXODWRU\�ERGLHV�KDYLQJ�MXULVGLFWLRQ�RYHU�WKH�GHOLYHU\�RI�VHUYLFHV�WR�,QGLYLGXDOV�

IRU�SXUSRVHV�RI� DVVHVVLQJ� WKH�TXDOLW\�RI�FDUH� RU� LQYHVWLJDWLQJ� LQGLYLGXDO� JULHYDQFHV�RU�
FRPSODLQWV����

������ 3URYLGHU�VKDOO�UHWDLQ�DOO�UHFRUGV�LQ�DFFRUGDQFH�ZLWK�WKH�UHWHQWLRQ�VFKHGXOHV�LQ�SODFH�E\�WKH�
'HSDUWPHQW�RI�7HFKQRORJ\��0DQDJHPHQW�DQG�%XGJHW¶V��'70%��*HQHUDO�6FKHGXOH�����

DW� KWWSV���ZZZ�PLFKLJDQ�JRY�GWPE������������� B�����B�����������������KWPO��
DQG�0&/������������XQOHVV�WKHVH�UHFRUGV�DUH�WUDQVIHUUHG�WR�D�VXFFHVVRU�RUJDQL]DWLRQ�RU�
/5(�LV�GLUHFWHG�RWKHUZLVH�LQ�ZULWLQJ�E\�0'++6���0HGLFDO�UHFRUGV�RI�DQ�LQGLYLGXDO�ZLWK�

68'�PD\�QRW�EH�GLVFORVHG�WR�/5(�ZLWKRXW�WKH�,QGLYLGXDO¶V�FRQVHQW�H[FHSW�DV�DOORZHG�E\�
6WDWH� DQG�)HGHUDO� ODZ�� LQFOXGLQJ����&)5�3DUW���� �7KH�SURYLVLRQV�RI� WKLV�VHFWLRQ� VKDOO�
VXUYLYH�WKH�H[SLUDWLRQ�RU� WHUPLQDWLRQ�RI�WKLV�$JUHHPHQW� UHJDUGOHVV�RI�FDXVH�� LQFOXGLQJ�

QRQ�SD\PHQW�E\�/5(��LQVROYHQF\�RU�EUHDFK�RI�WKLV�$JUHHPHQW�E\�HLWKHU�3DUW\��
������ 8SRQ�UHFHLSW�RI�ZULWWHQ�UHTXHVW�IURP�/5(��3URYLGHU�VKDOO�WUDQVIHU�WR�/5(�FRSLHV�RI�DOO�

,QGLYLGXDO�UHFRUGV��DQG�RWKHU�GDWD�LQ�WKH�SRVVHVVLRQ�RU�FRQWURO�RI�3URYLGHU�SHUWDLQLQJ�WR�
WKH�QDPHG�,QGLYLGXDO�ZLWKLQ�WHQ������EXVLQHVV�GD\V�RI�VXFK�QRWLFH���,Q�WKH�HYHQW�RI�DQ�

DJHQF\�RU�SURJUDP�FORVXUH��3URYLGHU�VKDOO�WUDQVIHU�WR�/5(�FRSLHV�RI�DOO�,QGLYLGXDO�PHGLFDO�
UHFRUGV��DQG�RWKHU�GDWD�LQ�WKH�SRVVHVVLRQ�RU�FRQWURO�RI�3URYLGHU�SHUWDLQLQJ�WR�WKH�QDPHG�
,QGLYLGXDO�ZLWKLQ�WHQ������EXVLQHVV�GD\V�RI�VXFK�QRWLFH�����

������ 6XEVWDQFH�8VH�'LVRUGHU�5HFRUGV�±5HFRUGV�VKDOO�EH�PDLQWDLQHG�E\�3URYLGHU�FRQVLVWHQW�
ZLWK�0LFKLJDQ�DQG�)HGHUDO�ODZ��LQFOXGLQJ������3$�����DQG����&)5�3DUW����DQG����86&�

���GG����3URYLGHU�ZLOO�SHUPLW�DFFHVV� WR�UHFRUGV�E\�DXWKRUL]HG�UHSUHVHQWDWLYHV�RI�/5(��
0'++6��WKH�)HGHUDO�*UDQWRU�$JHQF\��&RPSWUROOHU�*HQHUDO�RI�WKH�8QLWHG�6WDWHV��RU�DQ\�

RI�WKHLU�GXO\�DXWKRUL]HG�UHSUHVHQWDWLYHV�DV�DOORZHG�E\�6WDWH�DQG�)HGHUDO�ODZ��LQFOXGLQJ����
&)5�3DUW������

�
���� 3URWHFWHG�+HDOWK�,QIRUPDWLRQ�

������ 7R�WKH�H[WHQW�WKH�3DUWLHV�WR�WKLV�$JUHHPHQW�DUH�VKDULQJ�FOLHQW�LQIRUPDWLRQ�DQG�UHFRUGV�LQ�

WKH�FRXUVH�RI�SURYLGLQJ�FDUH�WR�/5(�,QGLYLGXDOV��VXFK�XVHV�DQG�VKDULQJ�RI�LQIRUPDWLRQ�
VKDOO�EH�GRQH�LQ�DFFRUGDQFH�ZLWK�HDFK�RI�WKH�3DUWLHV¶�UHVSHFWLYH�REOLJDWLRQV�XQGHU�WKLV�

$JUHHPHQW�� DQG� LQ� DFFRUGDQFH� ZLWK� DQG� SXUVXDQW� WR� )HGHUDO� DQG� 6WDWH� ODZV� DQG�
UHJXODWLRQV�� LQFOXGLQJ� WKH� +HDOWK� ,QVXUDQFH� 3RUWDELOLW\� DQG� $FFRXQWDELOLW\� $FW�

�KHUHLQDIWHU�+,3$$��RI����������&)5�3DUW�����DQG������SURYLGLQJ�IRU�WKH�SURWHFWLRQ�RI�
SDWLHQW�FOLHQW�KHDOWK�LQIRUPDWLRQ��DQG�WKH�+HDOWK�,QIRUPDWLRQ�7HFKQRORJ\�IRU�(FRQRPLF�
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DQG� &OLQLFDO� +HDOWK� $FW� �KHUHLQDIWHU� +,7(&+��� SDUW� RI� WKH� $PHULFDQ� 5HFRYHU\� DQG�
5HLQYHVWPHQW�$FW���3/�������������

������ 7KH� 3DUWLHV� KHUHE\� DJUHH� WR� DSSURSULDWHO\� XVH� DQG� VDIHJXDUG� SDWLHQW�FOLHQW� KHDOWK�
LQIRUPDWLRQ�SURYLGHG�RU�GLVFORVHG�WR�HDFK�RWKHU�DQG�WR�NHHS�VXFK�LQIRUPDWLRQ�LQ�VWULFWHVW�

FRQILGHQFH�LQ�RUGHU�WR�SURWHFW�WKH�SULYDF\�RI�DOO�SDWLHQWV�FOLHQWV��LQFOXGLQJ�EXW�QRW�OLPLWHG�
WR��SURYLGLQJ� ,QGLYLGXDOV�ZLWK�D�1RWLFH�RI�3ULYDF\� 3UDFWLFH�� � ,Q�DGGLWLRQ�� WKH�EXVLQHVV�
DIIDLUV�DQG�LQIRUPDWLRQ�RI�WKH�3DUWLHV��LQFOXGLQJ��DQG�ZLWKRXW�OLPLWDWLRQ�WR��LQIRUPDWLRQ�

VKDUHG�SXUVXDQW�WR�WKLV�$JUHHPHQW��DUH�FRQILGHQWLDO�DQG�QHLWKHU�3DUW\�ZLOO�GLVFXVV�VXFK�
PDWWHUV�ZLWK�RU�GLVFORVH�WKH�FRQWHQWV�RI� WKLV�$JUHHPHQW�WR�DQ\RQH�ZKR�LV�QRW�D�WUXVWHH��

RIILFHU��DJHQW��RU�D�ILGXFLDU\�RI�HLWKHU�3DUW\�KDYLQJ�D�QHHG�WR�NQRZ�VXFK�LQIRUPDWLRQ�LQ�
SHUIRUPDQFH�RI�KLV�KHU�GXWLHV��DOO�RI�ZKRP�VKDOO�EH�VXEMHFW�WR�WKLV�SURYLVLRQ�FRQFHUQLQJ�

FRQILGHQWLDOLW\��7KH�REOLJDWLRQV�VHW�IRUWK�LQ�WKLV�6HFWLRQ�DUH�LQWHQGHG�WR�FDUU\�RQ�EH\RQG�
WKH� WHUP� RI� WKLV�$JUHHPHQW�� LUUHVSHFWLYH� RI� ZKHWKHU� WKLV� $JUHHPHQW� LV� WHUPLQDWHG� DV�

SURYLGHG�KHUHLQ�RU�H[SLUHV�E\�LWV�RZQ�WHUPV��
�
���� 7UDQVPLWWDQFH�RI�,QIRUPDWLRQ�

3URYLGHU�ZLOO�SURYLGH�DQG�IDFLOLWDWH�UHDG\�DFFHVV�RI�,QGLYLGXDO�UHFRUGV�IRU�UHIHUUDO�RI�,QGLYLGXDO�V��
DQG�IRU�WUDQVPLWWDO�RI�LQIRUPDWLRQ�DV�UHTXLUHG�EHWZHHQ�3URYLGHU�DQG�RWKHU�DSSURSULDWH�VHUYLFHV�WR�

DVVXUH�FRQWLQXLW\�RI�VHUYLFHV�WR�WKH�,QGLYLGXDO��6XFK�WUDQVPLWWDO�RI�LQIRUPDWLRQ�VKDOO�EH�FRQVLVWHQW�
ZLWK� WKH�00+&�IRU�PHQWDO�KHDOWK�FOLHQWV�DQG�FRQVLVWHQW�ZLWK�)HGHUDO� UXOHV� WKDW� UHJXODWH� WKH�

UHOHDVH�RI�LQIRUPDWLRQ�IRU�VXEVWDQFH�XVH�GLVRUGHU�FOLHQWV��(OHFWURQLF�'DWD�,QWHUFKDQJH��(',��ZLOO�
FRPSO\�ZLWK�+,3$$���

�

���� ,QGHSHQGHQW�&RQWUDFWRU�6WDWXV�
,Q� WKH� SHUIRUPDQFH� RI� VHUYLFHV� WR� EH� SURYLGHG� E\� 3URYLGHU� SXUVXDQW� WR� WKLV�$JUHHPHQW�� LW� LV�
PXWXDOO\�XQGHUVWRRG�DQG�DJUHHG�WKDW�3URYLGHU�DQG�WKRVH�SURYLGLQJ�VHUYLFHV�RQ�3URYLGHU¶V�EHKDOI�

VKDOO�EH�DQG�DW�DOO�WLPHV�DUH�DFWLQJ�DQG�SHUIRUPLQJ�DV�LQGHSHQGHQW�FRQWUDFWRUV�RI�/5(��1RWKLQJ�
LQ�WKLV�$JUHHPHQW� VKDOO�EH�FRQVWUXHG�DV�FUHDWLQJ�RU� LPSO\LQJ�DQ\�UHODWLRQVKLS�RI�HPSOR\PHQW�

ZLWK� /5(� IRU� DQ\� SXUSRVH� ZKDWVRHYHU�� ,QGLYLGXDOV� UHQGHULQJ� VHUYLFHV� RQ� EHKDOI� RI� 3URYLGHU�
SXUVXDQW�WR�WKLV�$JUHHPHQW� VKDOO�EH�HPSOR\HHV�RU�FRQWUDFWRUV�RI�3URYLGHU���3URYLGHU� VKDOO�QRW�

FRQWUDFW�ZLWK�DQ\�HQWLW\�WR�SHUIRUP�LQ�ZKROH�RU�LQ�SDUW�WKH�ZRUN�RU�VHUYLFHV�UHTXLUHG�KHUHXQGHU�
ZLWKRXW�WKH�H[SUHVV�ZULWWHQ�DSSURYDO�RI�/5(��1HLWKHU�WKLV�$JUHHPHQW�QRU�DQ\�LQWHUHVW�KHUHLQ�PD\�
EH�DVVLJQHG�RU�WUDQVIHUUHG��YROXQWDULO\�RU�E\�RSHUDWLRQ�RI�ODZ��ZLWKRXW�WKH�SULRU�ZULWWHQ�DSSURYDO�

RI�/5(��$Q\�VXFK�SURKLELWHG�DVVLJQPHQW�RU�WUDQVIHU�VKDOO�EH�YRLG��
��

:LWK�UHVSHFW�WR�LWV�HPSOR\HHV��3URYLGHU�VKDOO�GR�WKH�IROORZLQJ��
������ 3D\��RU�FDXVH�WR�EH�SDLG��DOO�FRPSHQVDWLRQ�DQG�HPSOR\PHQW�EHQHILWV�RI�VXFK�SHUVRQV��

������ :LWKKROG��RU�FDXVH�WR�EH�ZLWKKHOG��DOO�DSSOLFDEOH�)HGHUDO��6WDWH�DQG�/RFDO�WD[HV��LQFOXGLQJ�
),&$��

������ 0DNH��RU�FDXVH�WR�EH�PDGH��DQ\�DQG�DOO�UHTXLUHG�SD\PHQWV�UHODWLQJ�WR�VXFK�HPSOR\HHV��
LQFOXGLQJ�DQ\�XQHPSOR\PHQW�FRPSHQVDWLRQ�IXQG�SD\PHQWV��

������ 0DLQWDLQ��RU�FDXVH�WR�EH�PDLQWDLQHG��:RUNHU¶V�&RPSHQVDWLRQ�)XQG�,QVXUDQFH��DV�UHTXLUHG�

XQGHU�0LFKLJDQ�ODZ��
�

�
�

���� 7D[HV�
3URYLGHU�VKDOO�EH�UHVSRQVLEOH�IRU�SD\LQJ�DQ\�WD[HV�UHTXLUHG�E\�DQ\�6WDWH��)HGHUDO�RU�/RFDO�WD[LQJ�
MXULVGLFWLRQ���3URYLGHU�DJUHHV�WKDW�/5(�LV�QRW�UHVSRQVLEOH�IRU�DQ\�RI�LWV�WD[�REOLJDWLRQV�DQG�IXUWKHU�
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DJUHHV�WKDW�VKRXOG�/5(�EH�FRPSHOOHG�WR�SD\�DQ\�RI�LWV�WD[�REOLJDWLRQV��LW�VKDOO�SURPSWO\�UHLPEXUVH�
/5(�IRU�WKH�IXOO�YDOXH�RI�VXFK�SDLG�WD[�REOLJDWLRQ�SOXV�DQ\�DSSOLFDEOH�LQWHUHVW�DQG�SHQDOW\��

�
����� 7HUPLQDWLRQ�RI�$JUHHPHQW�

������� 7KLV�FRQWUDFW�REOLJDWLRQ�LV�FRQWLQJHQW�XSRQ�WKH�DYDLODELOLW\�RI�VXIILFLHQW�IXQGLQJ��,Q�WKH�
HYHQW� FLUFXPVWDQFHV� RFFXU� ZKLFK� DUH� QRW� UHDVRQDEO\� IRUHVHHDEOH�� RU� DUH� EH\RQG� WKH�
FRQWURO�RI�WKH�3DUWLHV��UHGXFHV�RU�RWKHUZLVH�LQWHUIHUHV�ZLWK�WKH�DELOLW\�RI�/5(�WR�SURYLGH�

RU� PDLQWDLQ� VHUYLFHV� RU� RSHUDWLRQDO� SURFHGXUHV� IRU� LWV� VHUYLFH� DUHD�� /5(� VKDOO� JLYH�
LPPHGLDWH� QRWLFH� WR� 3URYLGHU� LI� LW� UHGXFHV� RU� RWKHUZLVH� LQWHUIHUHV� ZLWK� WKH� DELOLW\� RI�

3URYLGHU�WR�SURYLGH�RU�PDLQWDLQ�VHUYLFHV�RU�RSHUDWLRQDO�SURFHGXUHV�IRU�LWV�VHUYLFH�DUHD���,Q�
VXFK�DQ� HYHQW� HLWKHU� 3DUW\�PD\� WHUPLQDWH� WKLV� FRQWUDFW�� D� VHUYLFH�V��� RU�SURJUDP�V�� DV�

SURYLGHG�LQ�WKLV�VHFWLRQ�RU�DV�RWKHUZLVH�PXWXDOO\�DJUHHG�WR�E\�WKH�3DUWLHV�����
�� 7KLV�FRQWUDFW��VHUYLFH�V���RU�SURJUDP�V��PD\�EH�WHUPLQDWHG�RU�QRW�UHQHZHG�E\�HLWKHU�3DUW\�

ZLWKRXW�FDXVH�ZLWK�WKLUW\������FDOHQGDU�GD\V�ZULWWHQ�QRWLILFDWLRQ�WR�WKH�RWKHU�3DUW\�XQOHVV�
DQRWKHU�GDWH�LV�PXWXDOO\�DJUHHG�WR��LQ�ZULWLQJ��E\�ERWK�3DUWLHV��

����� 7KLV�FRQWUDFW��VHUYLFH�V���RU�SURJUDP�V��PD\�EH�WHUPLQDWHG�DW�WKH�VROH�GLVFUHWLRQ�RI�/5(�

ZLWK�ZULWWHQ�QRWLILFDWLRQ�WR�3URYLGHU�IRU�DQ\�RI�WKH�IROORZLQJ�UHDVRQV��
��������� 5HGXFWLRQ�LQ�IXQGLQJ��

��������� 0DWHULDO�EUHDFK�RI�WKH�FRQWUDFW�E\�3URYLGHU���
��������� /5(�GHWHUPLQHV�RU�KDV�UHDVRQ�WR�EHOLHYH�WKDW�WKH�KHDOWK��VDIHW\��RU�ZHOIDUH�RI�

DQ�,QGLYLGXDO�LV�MHRSDUGL]HG�E\�FRQWLQXDWLRQ�RI�WKH�FRQWUDFW����7KH�,QGLYLGXDO�
ZLOO�EH�LPPHGLDWHO\�WUDQVIHUUHG�WR�D�QHZ�SURYLGHU�E\�/5(���

��������� 3URYLGHU� FRPPLWV� DQ\� IUDXG� RU� PLVUHSUHVHQWDWLRQ� UHODWLQJ� WR� WKH� VHUYLFHV�

SHUIRUPHG�XQGHU�WKLV�FRQWUDFW��
�
����� $PHQGPHQW�RI�$JUHHPHQW�

7KH�FRQWUDFW�DQG�LWV�UHIHUHQFHG�DWWDFKPHQWV�DUH�LQWHQGHG�E\�WKH�3DUWLHV�WR�FRQVWLWXWH�WKH�HQWLUH�
DQG� LQWHJUDWHG� XQGHUVWDQGLQJ� EHWZHHQ� WKHP�� �7KH� FRQWUDFW�PD\� EH�PRGLILHG� RQO\� E\�ZULWWHQ�

DPHQGPHQW���1R�RUDO�DPHQGPHQWV�FDQ�EH�PDGH�WR�WKLV�FRQWUDFW�
�
����� 'LVSXWH�5HVROXWLRQ�

/5(�DQG�3URYLGHU�DJUHH�WR�XVH�D�GLVSXWH�UHVROXWLRQ�SURFHVV�WR�DGGUHVV�DQ\�FRQWUDFW�LVVXH�WKDW�
FDQQRW�EH�UHVROYHG�E\�/5(�VWDII�DQG�3URYLGHU�VWDII��7KH�3DUWLHV�ZLOO�XVH�WKH�SURFHGXUHV�RXWOLQHG�

LQ�/5(�3ROLF\�����1HWZRUN�3URYLGHU�$SSHDOV�DQG�*ULHYDQFHV��
�

� �
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6(&7,21�7:2�
3529,'(5�5(63216,%,/,7,(6�

�
3URYLGHU�DJUHHV�WR�WKH�IROORZLQJ��

�
���� (OHFWURQLF�'DWD�,QWHUFKDQJH��(',��DQG�,QIRUPDWLRQ�6\VWHPV��,6��

������ 7R� HQVXUH� WKDW� (',�� GDWD� KDQGOLQJ�� QHWZRUN� FRQILJXUDWLRQ�� V\VWHPV� VHFXULW\� DQG� GDWD�

VWRUDJH�ZLOO�EH�FRQGXFWHG�LQ�D�PDQQHU�WKDW�LV�LQ�FRPSOLDQFH�ZLWK�WKH�VHFXULW\��SULYDF\�DQG�
DGPLQLVWUDWLYH�VLPSOLILFDWLRQ�PDQGDWHV�UHTXLUHG�E\�+,3$$�DQG�+,7(&+��

������ 7R�PDLQWDLQ�DQ�,6�V\VWHP�VXIILFLHQW�WR�VXSSRUW�WKH�IROORZLQJ�UHTXLUHPHQWV���KLVWRU\� RI�
HQFRXQWHU� H[SHULHQFHV� IRU� DOO� SHUVRQV� LQ� VHUYLFH�� TXDOLW\� LPSURYHPHQW�� UHSRUWLQJ� RI�

HQFRXQWHU� GDWD�� ILQDQFLDO� GDWD�� FOLHQW� GHPRJUDSKLFV�� DQG� VHUYLFH� XVH� DQG� SHUIRUPDQFH�
LQGLFDWRUV��HYDOXDWLRQ�RI�VHUYLFHV�DQG�SURJUDPV��

������ 7R�PDLQWDLQ�SROLF\�DQG�SURFHGXUHV�WR�HQVXUH�FRPSOLDQFH�ZLWK�)HGHUDO��6WDWH�DQG�/5(�
VWLSXODWLRQV�UHJDUGLQJ�WKH�LQWHJULW\�DQG�VHFXULW\�RI�,6��LQFOXGLQJ�WKH�IROORZLQJ���GHWHUUHQFH�
RI�VDERWDJH��IUDXG�DQG�FULPLQDO�PLVFKLHI��IDFLOLWDWLRQ�RI�FRQWLQXHG�RSHUDWLRQ�RI�WKH�V\VWHP�

LQ�WKH�HYHQW�RI�DQ�HPHUJHQF\��SURWHFWLRQ�RI�FRQILGHQWLDOLW\�RI�FOLHQW�OHYHO�LQIRUPDWLRQ��
�

���� 'DWD�0DQDJHPHQW�
������ 3URYLGHU� DJUHHV� WR� SURYLGH� LQIRUPDWLRQ� WR� /5(� UHODWHG� WR� HQFRXQWHUV�� VHUYLFHV�� DQG�

DGPLQLVWUDWLYH�FRVWV�DV�UHTXLUHG�E\�0'++6��DV�GHVFULEHG�LQ�$WWDFKPHQW�%���3URYLGHU�
6HUYLFHV�DQG�$WWDFKPHQW�)���'DWD�5HTXLUHPHQWV����

������ 3URYLGHU�VKDOO�LPSOHPHQW�WRROV�WR�SUHYHQW�XQDXWKRUL]HG�DFFHVV�DQG�YLUXV�SURWHFWLRQ�WR�LWV�

LQWHUQDO� WUDQVDFWLRQ� DQG� RIILFH� V\VWHP� XVLQJ� SODQQLQJ�� PDQDJHPHQW�� DQG� V\VWHP�
PRQLWRULQJ�WHFKQLTXHV�� �7R�HQVXUH�DGHTXDWH�V\VWHP�VHFXULW\��/5(�UHVHUYHV�WKH�ULJKW�WR�
UHTXLUH�D�UHYLHZ�RI�3URYLGHU�,6�V\VWHPV�E\�D�7KLUG�3DUW\��

�
���� 5HLPEXUVHPHQW�IRU�6HUYLFHV�

������ /5(� VKDOO� UHLPEXUVH� WKH� 3URYLGHU� DW� WKH� UDWHV� LGHQWLILHG� LQ�$WWDFKPHQW� %��3URYLGHU�
6HUYLFHV�IRU�VHUYLFHV�UHQGHUHG�E\�WKH�3URYLGHU�WKDW�KDYH�EHHQ�DXWKRUL]HG�E\�/5(���$FWXDO�
SD\PHQWV�DUH� VXEMHFW� WR�$ELOLW\� WR�3D\� LQ�DFFRUGDQFH�ZLWK�&KDSWHU���RI� WKH�0LFKLJDQ�
0HQWDO�+HDOWK�&RGH��00+&��DQG�&KDSWHU���RI�WKH�0LFKLJDQ�$GPLQLVWUDWLYH�5XOHV��

������ )RU�VHUYLFHV�SURYLGHG�WR�DOO�0HGLFDLG�68'�%ORFN�*UDQW�3$��EHQHILFLDULHV��3URYLGHU¶V�

PD[LPXP�UHLPEXUVHPHQW��WKH�VXP�RI�ILUVW�3DUW\��WKLUG�3DUW\��DQG�/5(�SD\PHQWV��VKDOO�
QRW� H[FHHG� WKH� OHVVHU� RI� WKH� WKLUG�3DUW\� SD\HU¶V� PD[LPXP� DOORZHG� DPRXQW�� /5(¶V�

FRQWUDFW�UDWH��RU�3URYLGHU¶V�UHDVRQDEOH�DQG�FXVWRPDU\�FKDUJH��
�

���� 3URYLGHU�3DQHO�(OLJLELOLW\�5HTXLUHPHQWV�
������ ([FOXVLRQ�RI�&HUWDLQ�,QGLYLGXDOV�DQG�(QWLWLHV�IURP�3DUWLFLSDWLRQ�LQ�0HGLFDUH�DQG�

6WDWH� +HDOWK� &DUH� 3URJUDPV�� 7R� HQVXUH� FRPSOLDQFH� ZLWK� WKH� 6RFLDO� 6HFXULW\� $FW�
6HFWLRQV�����������$�����������&)5���������������DQG����&)5�3DUW�����3URYLGHU�PXVW�
HQVXUH�WKH�IROORZLQJ��
�������� 3URYLGHU� DQG� LWV� VXEFRQWUDFWRUV�� ERDUG� PHPEHUV�� DQG� HPSOR\HHV� DUH� QRW�

GHEDUUHG��VXVSHQGHG��SURSRVHG�IRU�GHEDUPHQW��GHFODUHG�LQHOLJLEOH��RU�H[FOXGHG�

IURP�D�IHGHUDO�RU�VWDWH�KHDOWK�FDUH�SURJUDP��
�������� 3URYLGHU�DQG�LWV�VXEFRQWUDFWRUV��ERDUG�PHPEHUV��DQG�HPSOR\HHV�KDYH�QRW�EHHQ�

FRQYLFWHG�RI�RU�KDG�D�FLYLO�MXGJPHQW�UHQGHUHG�DJDLQVW�WKHP�IRU�FRPPLVVLRQ�RI�
IUDXG�RU�D�FULPLQDO�RIIHQVH�LQ�FRQQHFWLRQ�ZLWK�REWDLQLQJ��DWWHPSWLQJ�WR�REWDLQ��
RU�SHUIRUPLQJ�D�SXEOLF��)HGHUDO��6WDWH��RU�ORFDO��WUDQVDFWLRQ�RU�FRQWUDFW�XQGHU�D�
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SXEOLF�WUDQVDFWLRQ��YLRODWLRQ�RI�)HGHUDO�6WDWH�DQWLWUXVW�VWDWXWHV�RU�FRPPLVVLRQ�
RI�HPEH]]OHPHQW��WKHIW��IRUJHU\��EULEHU\��IDOVLILFDWLRQ�RU�GHVWUXFWLRQ�RI�UHFRUGV��

PDNLQJ�IDOVH�VWDWHPHQWV��RU�UHFHLYLQJ�VWROHQ�SURSHUW\��
�������� 3URYLGHU� DQG� LWV� VXEFRQWUDFWRUV�� ERDUG� PHPEHUV�� DQG� HPSOR\HHV� DUH� QRW�

LQGLFWHG� RU� RWKHUZLVH� FULPLQDOO\� RU� FLYLOO\� FKDUJHG� E\� D� JRYHUQPHQW� HQWLW\�
�)HGHUDO��6WDWH�RU�ORFDO��ZLWK�FRPPLVVLRQ�RI�DQ\�RI�WKH�RIIHQVHV�HQXPHUDWHG�
DERYH��VHH�VXESDUDJUDSK�����������

�������� 3URYLGHU� DQG� LWV� VXEFRQWUDFWRUV�� ERDUG� PHPEHUV�� DQG� HPSOR\HHV� KDYH� QRW�
ZLWKLQ�D�WKUHH���� HDU�SHULRG�SUHFHGLQJ�WKLV�$JUHHPHQW�KDG�RQH�RU�PRUH�SXEOLF�

WUDQVDFWLRQV��)HGHUDO��6WDWH�RU�ORFDO��WHUPLQDWHG�IRU�FDXVH�RU�GHIDXOW��
�������� 3URYLGHU�VKDOO�FRQGXFW�DQ�LQLWLDO�H[DPLQDWLRQ�RI�IHGHUDO�DQG�VWDWH�GDWDEDVHV�RI�

H[FOXGHG�SDUWLHV�DQG�OLWLJDWLRQ�FKHFNV�� 6XFK�H[DPLQDWLRQ�PXVW� WDNH�SODFH�DW�
WKH�WLPH�RI�KLUH��DQG�PRQWKO\�WKHUHDIWHU��IRU�DOO�3URYLGHU�HPSOR\HHV�DQG�SHUVRQV�

MRLQLQJ�3URYLGHU�%RDUG�RI�'LUHFWRUV����
�������� 3URYLGHU�ZLOO�QRWLI\�/5(�LPPHGLDWHO\�ZKHQ�WKHUH�LV�OLWLJDWLRQ�LQLWLDWHG�DJDLQVW�

3URYLGHU��
�������� 3URYLGHU� VKDOO� LPPHGLDWHO\� GLVFORVH� WR� /5(� DQ\� LQIRUPDWLRQ� UHJDUGLQJ� WKH�

RZQHUVKLS�RU�FRQWURO� E\� D�SHUVRQ�FRQYLFWHG�RI�D�FULPLQDO� RIIHQVH� GHVFULEHG�

XQGHU�6HFWLRQV������D��E��DQG������E�����������RU�����RI�WKH�6RFLDO�6HFXULW\�$FW�
DQG�LI�DQ\�VWDII�PHPEHU��PHPEHU�RI�WKH�%RDUG�RI�'LUHFWRUV��PDQDJHU��RU�SHUVRQ�

ZLWK�DQ�HPSOR\PHQW��FRQVXOWLQJ�RU�RWKHU�DUUDQJHPHQW�ZLWK�3URYLGHU�KDV�EHHQ�
FRQYLFWHG�RI�D�FULPLQDO�RIIHQVH�GHVFULEHG�XQGHU�6HFWLRQ�����$�RI�WKH�6RFLDO�
6HFXULW\�$FW���

�������� 3URYLGHU�DJUHHV� WR� LPPHGLDWHO\� QRWLI\�/5(�RI�DQ\� WKUHDWHQHG��SURSRVHG�� RU�
DFWXDO�H[FOXVLRQ�IURP�DQ\�IHGHUDOO\�IXQGHG�KHDOWK�FDUH�SURJUDP�RI�LW�RU�LWV�VWDII��

�
���� $FFUHGLWDWLRQ�

������ 7R�PDLQWDLQ�FHUWLILFDWLRQ�IURP�D�6WDWH�DQG�RU�QDWLRQDO�DFFUHGLWLQJ�RUJDQL]DWLRQ�UHFRJQL]HG�

E\� 0'++6� DQG� /DNHVKRUH� 5HJLRQDO� (QWLW\�� $FFUHGLWDWLRQ� PD\� EH� LVVXHG� E\� WKH�
IROORZLQJ�DFFUHGLWLQJ�RUJDQL]DWLRQV��
�������� -RLQW�&RPPLVVLRQ�RQ�$FFUHGLWDWLRQ�RI�+HDOWKFDUH�2UJDQL]DWLRQV��-&$+2��
�������� &$5)�,QWHUQDWLRQDO�
�������� &RXQFLO�RQ�$FFUHGLWDWLRQ�IRU�)DPLOLHV�DQG�&KLOGUHQ��&2$��
�������� $PHULFDQ�2VWHRSDWKLF�$VVRFLDWLRQ��$2$��
�������� 1DWLRQDO�&RPPLWWHH�IRU�4XDOLW\�$VVXUDQFH��1&4$��
�������� $FFUHGLWDWLRQ� $VVRFLDWLRQ� IRU� $PEXODWRU\� +HDOWK� &DUH� �$$$+&�� PD\� EH�

FKRVHQ� DV� WKH� RUJDQL]DWLRQ¶V� DFFUHGLWLQJ� RUJDQL]DWLRQ� IRU� 6XEVWDQFH� 8VH�

'LVRUGHU�3URYLGHUV�RQO\�
������ 7R�SURYLGH�/5(�ZLWK�D�FRS\�RI� WKH�DFFUHGLWDWLRQ�QRWLILFDWLRQ�OHWWHU�RU�FHUWLILFDWH���7KH�

VXUYH\�UHSRUW�PXVW�EH�DYDLODEOH�WR�/5(�XSRQ�UHTXHVW���
������ 7R�QRWLI\�/5(�RI�DQ\�FKDQJHV�RU�FDQFHOODWLRQ�LQ�DFFUHGLWDWLRQ�VWDWXV��

�
���� )LQDQFLDO�5HTXLUHPHQWV�

������ 7R�XVH�WKH�DFFUXDO�PHWKRG�RI�DFFRXQWLQJ��

������ 7R�DQQXDOO\�REWDLQ�D�ILQDQFLDO�DXGLW�ZKHQ�WRWDO�ILVFDO�\HDU�UHYHQXH�IURP�DOO�VRXUFHV�IRU�
3URYLGHU�LV����������RU�PRUH���7KH�$PHULFDQ�,QVWLWXWH�RI�&HUWLILHG�3XEOLF�$FFRXQWDQWV�

$XGLW� DQG� $FFRXQWLQJ�*XLGHV� VKDOO� EH� XVHG� DV� DSSOLFDEOH�� � 7KH� IROORZLQJ� LWHPV� DUH�
VSHFLILF�UHTXLUHPHQWV��
�������� 7KH�DXGLW�ZLOO�FRYHU�3URYLGHU¶V�ILVFDO�\HDU��
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)<������3UHYHQWLRQ�6HUYLFHV�� � � 3DJH ��RI����

�������� 7KH�DXGLW�PXVW�EH�SHUIRUPHG�E\�D�&HUWLILHG�3XEOLF�$FFRXQWDQW�WR�HQVXUH�WKH�
ILQDQFLDO�VWDWHPHQWV�DUH�SUHVHQWHG�LQ�FRQIRUPDQFH�ZLWK�DFFRXQWLQJ�SULQFLSOHV�

JHQHUDOO\�DFFHSWHG�LQ�WKH�8QLWHG�6WDWHV�RI�$PHULFD��
�������� 7KH�DXGLW�PXVW� LQFOXGH� WKH� UHTXLUHG�LQWHUQDO�FRQWURO�DQG�FRPSOLDQFH� UHSRUWV�

ZKHQ� *RYHUQPHQW� $XGLWLQJ� 6WDQGDUGV� �<HOORZ� %RRN�� RU� 6LQJOH� $XGLW�
UHTXLUHPHQWV�DSSO\��

�������� 7KH�DXGLW�PXVW�FRPSO\�ZLWK�UHJXODWLRQV�VHW�IRUWK�LQ�WKH�6LQJOH�$XGLW�$FW��20%�

&LUFXODU� $����� DQG� &LUFXODU� $����� ZKHQ� DSSOLFDEOH�� � 1HZ� JUDQWV� DIWHU�
�����������ZLOO�IROORZ�WKH�20%�*XLGDQFH���&)5������

�������� 0DQDJHPHQW� OHWWHU� LVVXHG� DV� D� UHVXOW� RI� WKH� DXGLW� E\� WKH� FHUWLILHG� SXEOLF�
DFFRXQWDQW�PXVW�EH�VXEPLWWHG�WR�/5(��

�������� 7R� VXEPLW� D� VHSDUDWH� VFKHGXOH�RI� UHYHQXH� DQG� H[SHQVH� E\�/5(�SURJUDP� LQ�
DFFRUGDQFH�ZLWK�/5(�FRQWUDFW�SROLF\�ZKHQ�3URYLGHU¶V�ILVFDO�\HDU�UHYHQXH�IURP�

/5(�LV����PLOOLRQ�RU�PRUH��
������ 7R� DQQXDOO\� REWDLQ� D� ILQDQFLDO� UHYLHZ� ZKHQ� WRWDO� ILVFDO� \HDU� UHYHQXH� IRU� 3URYLGHU� LV�

EHWZHHQ����������DQG�����������XQOHVV�3URYLGHU�LV�UHTXLUHG�WR�REWDLQ�DQ�DXGLW�IRU�VRPH�

RWKHU�UHDVRQ���,Q�FDVHV�ZKHUH�3URYLGHU¶V�WRWDO�ILVFDO�\HDU�UHYHQXH�LV�OHVV�WKDQ�����������
/5(� PD\� UHTXHVW� D� ILQDQFLDO� UHYLHZ�� � 7KH� $PHULFDQ� ,QVWLWXWH� RI� &HUWLILHG� 3XEOLF�

$FFRXQWDQWV�6WDWHPHQWV�RQ�6WDQGDUGV�IRU�$FFRXQWLQJ�DQG�5HYLHZ�6HUYLFHV�VKDOO�EH�XVHG���
7KH�IROORZLQJ�LWHPV�DUH�VSHFLILF�UHTXLUHPHQWV��
�������� 7KH�UHYLHZ�ZLOO�FRYHU�3URYLGHU¶V�ILVFDO�\HDU��
�������� 7KH� UHYLHZ�PXVW�EH�SHUIRUPHG�E\�D�&HUWLILHG�3XEOLF�$FFRXQWDQW� WR�SURYLGH�

OLPLWHG�DVVXUDQFH�WKDW�WKHUH�DUH�QRW�PDWHULDO�PRGLILFDWLRQV�WKDW�VKRXOG�EH�PDGH�

WR� WKH� ILQDQFLDO� VWDWHPHQWV� LQ� RUGHU� IRU� WKHP� WR� EH� LQ� FRQIRUPDQFH� ZLWK�
DFFRXQWLQJ�SULQFLSOHV�JHQHUDOO\�DFFHSWHG�LQ�WKH�8QLWHG�6WDWHV�RI�$PHULFD��

�������� 0DQDJHPHQW� OHWWHU� LVVXHG� DV� D� UHVXOW� RI� WKH� UHYLHZ� E\� WKH� &HUWLILHG�3XEOLF�

$FFRXQWDQW�PXVW�EH�VXEPLWWHG�WR�/5(��
������ 7R�VXEPLW�WKH�LWHPV�DERYH�WR�/5(�)LQDQFLDO�&RPSOLDQFH�$XGLWRU�ZLWKLQ�RQH�KXQGUHG�DQG�

ILIW\� ������ GD\V� IROORZLQJ� 3URYLGHU¶V� ILVFDO� \HDU� HQG�� � $Q\� GHYLDWLRQ� IURP� WKLV�
UHTXLUHPHQW�PXVW�EH�UHTXHVWHG�LQ�ZULWLQJ�LQ�DGYDQFH�DQG�PXVW�EH�DSSURYHG�E\�/5(��

������ 7R�VXEPLW�D�FRS\�RI�3URYLGHU¶V�)HGHUDO�)RUP�����±�5HWXUQ�RI�2UJDQL]DWLRQ�([HPSW�IURP�
,QFRPH�7D[�WR�/5(�)LQDQFLDO�&RPSOLDQFH�$XGLWRU�ZLWKLQ����GD\V�RI�VXEPLVVLRQ�WR�WKH�
,QWHUQDO� 5HYHQXH� 6HUYLFH� �,56��� LI� 3URYLGHU� LV� UHTXLUHG� WR� ILOH� )RUP� ���� XQGHU� ,56�

UHJXODWLRQV��
������ 3URYLGHU� VKDOO� PDLQWDLQ� DOO� SHUWLQHQW� ILQDQFLDO� DQG� DFFRXQWLQJ� UHFRUGV� DQG� HYLGHQFH�

SHUWDLQLQJ�WR�WKLV�FRQWUDFW�EDVHG�RQ�ILQDQFLDO�DQG�VWDWLVWLFDO�UHFRUGV�WKDW�FDQ�EH�YHULILHG�
E\�/5(�DQG�RU�LWV�DXGLWRUV�LQ�DFFRUGDQFH�ZLWK�/5(�5HWHQWLRQ�3ROLF\�IRU�ILQDQFLDO�DQG�

DFFRXQWLQJ�UHFRUGV���)LQDQFLDO�UHSRUWLQJ�VKDOO�EH�LQ�DFFRUGDQFH�ZLWK�*HQHUDOO\�$FFHSWHG�
$FFRXQWLQJ�3ULQFLSOHV��*$$3��DSSOLFDEOH�WR�6WDWH�DQG�ORFDO�JRYHUQPHQWV�DV�SURPXOJDWHG�

E\�WKH�*RYHUQPHQWDO�$FFRXQWLQJ�6WDQGDUGV�%RDUG��*$6%���
������ /5(��WKH�)HGHUDO�JRYHUQPHQW��WKH�6WDWH�RI�0LFKLJDQ��RU�WKHLU�GHVLJQDWHG�UHSUHVHQWDWLYHV�

VKDOO�EH�DOORZHG�WR�LQVSHFW��UHYLHZ��FRS\��DQG�RU�DXGLW�DOO�ILQDQFLDO�UHFRUGV�SHUWDLQLQJ�WR�

WKLV�FRQWUDFW��
�
���� 6ROYHQF\�

3URYLGHU�VKDOO�EH�ILQDQFLDOO\�VROYHQW��KDYLQJ�DVVHWV�LQ�H[FHVV�RI�OLDELOLWLHV��SULRU�WR�FRPPHQFLQJ�

VHUYLFHV�UHTXLUHG�LQ�WKLV�$JUHHPHQW���3URYLGHU�VKDOO�JLYH�LPPHGLDWH�QRWLFH�WR�/5(�RI�DQ\�FKDQJH�
LQ�ILQDQFLDO�SRVLWLRQ�PDWHULDO�WR�VXFK�VROYHQF\�DQG�WR�FRQWLQXLQJ�LQ�RSHUDWLRQ�DV�D�JRLQJ�FRQFHUQ��
DW�DQ\�WLPH�GXULQJ�WKH�WHUP�RI�WKLV�$JUHHPHQW���,I�3URYLGHU�LV�ILQDQFLDOO\�GHSHQGHQW�RQ�DQRWKHU�
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)<������3 YHQWLRQ�6HUYLFHV�� � � 3DJH ��RI ���

HQWLW\��WKH�ILQDQFLDO�LQVWLWXWLRQ�VXSSRUWLQJ�3URYLGHU�PXVW�GHPRQVWUDWH�ILVFDO�VROYHQF\���3URRI�RI�
ILQDQFLDO�VROYHQF\�ZLOO�EH�SURYLGHG�DW�WKH�WLPH�RI�FRQWUDFW�LQLWLDWLRQ�DQG�DQQXDOO\�WKHUHDIWHU���

�
���� ,QVXUDQFH�5HTXLUHPHQWV�

3URFXUH�DQG�PDLQWDLQ�WKH�IROORZLQJ�LQVXUDQFH�FRYHUDJH��
������ &RPPHUFLDO�*HQHUDO�/LDELOLW\�RU�6HOI�,QVXUDQFH�&RYHUDJH��

�������� 2FFXUUHQFH� IRUP� LQFOXGLQJ� SUHPLVHV�RSHUDWLRQV� DQG� EODQNHW� FRQWUDFWXDO�

OLDELOLW\� DQG� SURGXFWV� DQG� FRPSOHWHG� RSHUDWLRQV��([FHSWLRQ��&ODLPV� IRUP� LV�
DOORZHG�LI�3URYLGHU�VXEPLWV�LQ�ZULWLQJ�WKDW�3URYLGHU¶V�VHUYLFHV�XQGHU�FRQWUDFW�

ZLWK�/5(�KDYH�EHHQ�FRYHUHG�UHWURDFWLYHO\�IRU�DOO�SUHYLRXV�FODLPV�IURP�SHULRGV�
WKDW�/5(�KDV�FRQWUDFWHG�ZLWK�3URYLGHU��7KH�FRYHUDJH�ZLOO�EH�VWLSXODWHG�ZLWKLQ�

3URYLGHU¶V�FXUUHQW�LQVXUDQFH�'HFODUDWLRQ�SDJH��D�FRS\�RI�ZKLFK�PXVW�EH�JLYHQ�
WR�/DNHVKRUH�5HJLRQDO�(QWLW\��

�������� 0LQLPXP� /LPLWV�� � �����������RFFXUUHQFH�� �����������DJJUHJDWH� ±� %RGLO\�
,QMXU\��3HUVRQDO�,QMXU\��3URSHUW\�'DPDJH���%URDG�IRUP����

�������� 3URYLGHU� VKDOO�PDLQWDLQ� WKURXJK� WKH� WHUP�RI� WKLV�$JUHHPHQW� WKH�DSSURSULDWH�

FRPSUHKHQVLYH� JHQHUDO� OLDELOLW\� DQG� SURIHVVLRQDO� OLDELOLW\� LQVXUDQFH��� 7KH�
3URYLGHU�ZLOO�OLVW�/5(�DV�DQ�DGGLWLRQDO�LQVXUHG�RQ�DQ�H[FHVV�OLDELOLW\�SROLF\�IRU�

WKH�WHUP�RI�WKH�DJUHHPHQW�LQVWHDG�DQG�SURYLGH�D�&HUWLILFDWH�DV�HYLGHQFH��
�

������ $XWRPRELOH�/LDELOLW\�
�������� 0LFKLJDQ� 1R�)DXOW� FRYHUDJH� DQG� UHVLGXDO� OLDELOLW\�� &RPSUHKHQVLYH� IRUP�

FRYHULQJ�RZQHG��QRQ�RZQHG�DQG�KLUHG�DXWRPRELOHV��
�������� 0LQLPXP� /LPLWV�� 1R�)DXOW� FRYHUDJH� VWDWXWRU\�� &RPELQHG� VLQJOH� OLPLW� RI�

�����������
�

������ :RUNHU¶V�&RPSHQVDWLRQ�DQG�(PSOR\HU¶V�/LDELOLW\��
�������� 6WDWXWRU\�&RYHUDJH�

�������� 0LQLPXP�/LPLWV��:RUNHU¶V�&RPSHQVDWLRQ�6WDWXWRU\�
�������� (PSOR\HU¶V�/LDELOLW\�����������RFFXUUHQFH�

�
������ 3URIHVVLRQDO�/LDELOLW\�

�������� &RYHUDJH� WR� H[WHQG� WR� DOO� RSHUDWLRQV� DQG� DOO� HPSOR\HHV� DQG� VKDOO� LQFOXGH�

FRQWUDFWXDO�OLDELOLW\��
�������� 0LQLPXP�/LPLWV�������������RFFXUUHQFH�

�������� (PSOR\HH�'LVKRQHVW\��)RUJHU\�DQG�$OWHUDWLRQV�%ODQNHW�RU�,QGLYLGXDO�%RQG�WR�
FRYHU� DOO� HPSOR\HHV� DQG�RU� SRVLWLRQV� WKDW� KDYH� DFFHVV� WR� FDVK�� FKHFNV� RU�

ILQDQFLDO�UHFRUGV��
�������� $GGLWLRQDO� ,QVXUHG�� $OO� &RPPHUFLDO� *HQHUDO� /LDELOLW\� ,QVXUDQFH��

8PEUHOOD�([FHVV� 3ROLFLHV� DQG� 3URIHVVLRQDO� �0DOSUDFWLFH�� /LDELOLW\� VKDOO� EH�
HQGRUVHG�WR�VKRZ�/5(�DV�DGGLWLRQDO�LQVXUHG��

�������� 3URYLVLRQ�RI�&HUWLILFDWHV��&HUWLILFDWHV�HYLGHQFLQJ�WKH�DERYH�FRYHUDJH�ZLWK�WKH�

PLQLPXP�WZHQW\������GD\�FDQFHOODWLRQ�FODXVH�VKDOO�EH�SURYLGHG�WR�/5(�DW�WKH�
RQVHW�RI�WKLV�FRQWUDFW��,I�3URYLGHU¶V�LQVXUDQFH�SROLFLHV�H[SLUH�GXULQJ�WKH�WHUP�RI�

WKLV�FRQWUDFW��3URYLGHU� VKDOO�SURYLGH� UHQHZDO�FHUWLILFDWHV� WR�/5(�DW� OHDVW� WHQ�
�����GD\V�SULRU�WR�WKH�H[SLUDWLRQ�GDWH����

�
���� 1RWLILFDWLRQV�
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)<������3UHYHQWLRQ�6HUYLFHV�� � � 3DJH����RI����

7R� QRWLI\� /5(� ZKHQ� WKHUH� LV� D� FKDQJH� RI� VWDWXV� WR� RQH� RI� WKH� 3URYLGHU� 3DQHO� (OLJLELOLW\�
5HTXLUHPHQWV�UHVXOWLQJ�LQ�DQ\�RI�WKH�IROORZLQJ��

������ /RVV�RI�DFFUHGLWDWLRQ�
������ /RVV�RI�LQVXUDQFH��

������ 4XDOLILHG�2SLQLRQ�RQ�ILQDQFLDO�DXGLW��
������ 3HQGLQJ�RU�VXFFHVVIXO�OLWLJDWLRQ�FODLP�DJDLQVW�3URYLGHU��
������ /RVV�RI�68'�WUHDWPHQW��SUHYHQWLRQ�RU�'($�OLFHQVH�RU�0'++6�FHUWLILFDWLRQ��

�
����� 3URYLGHU�� LI� GHOHJDWHG� E\� /5(�� VKDOO� DQQXDOO\� SURYLGH� DOO� ,QGLYLGXDOV� ZLWK� LQIRUPDWLRQ� RQ�

UHFLSLHQW� ULJKWV�DQG�SURWHFWLRQV�DV�UHTXLUHG�E\� WKH�00+&�� �'RFXPHQWDWLRQ�RI�SURYLGLQJ� WKLV�
LQIRUPDWLRQ�PXVW�EH�UHFRUGHG�ZLWKLQ�WKH�,QGLYLGXDO¶V�FDVH�ILOH�

�
����� 3URYLGHU��LI�GHOHJDWHG�E\�/5(��VKDOO�HQVXUH�WKDW�,QGLYLGXDOV�DUH�LQIRUPHG�RI�WKHLU�ULJKW�WR�EH�IUHH�

IURP�DQ\�IRUPV�RI�UHVWUDLQW�RU�VHFOXVLRQ�XVHG�DV�D�PHDQV�RI�FRHUFLRQ��GLVFLSOLQH��FRQYHQLHQFH��RU�
UHWDOLDWLRQ�� � 'RFXPHQWDWLRQ� RI� SURYLGLQJ� WKLV� LQIRUPDWLRQ� PXVW� EH� UHFRUGHG� ZLWKLQ� WKH�
,QGLYLGXDO¶V�FDVH�ILOH��

�
����� &RQWUDFW�0RQLWRULQJ�3HUIRUPDQFH�(YDOXDWLRQ�3ODQ�RI�&RUUHFWLRQ�

������� /5(� ZLOO� HQJDJH� LQ� UHJXODU�PRQLWRULQJ� RI� DQG� UHSRUWLQJ� RQ� 3URYLGHU¶V� SHUIRUPDQFH��
LQFOXGLQJ�WDNLQJ�DFWLRQ�WR�HQVXUH�SHUIRUPDQFH�LPSURYHPHQW��VXFK�DV�LPSOHPHQWLQJ�SODQV�

RI� FRUUHFWLRQ�� /5(� IROORZ� WKH� PRQLWRULQJ� DQG� UHSRUWLQJ� SURFHGXUHV� LQ� 3UHYHQWLRQ�
3URYLGHU� 0DQXDO� DQG�RU� /5(� 3ROLFLHV� LQ� RUGHU� WR� HQVXUH� KLJK� TXDOLW\� VHUYLFHV� DQG�
FRPSOLDQFH�ZLWK�FRQWUDFW�UHTXLUHPHQWV��

������� 3URYLGHU� DJUHHV� WR� FRRSHUDWH� ZLWK� /5(� LQ� FDUU\LQJ� RXW� FRPSOLDQFH� DXGLWLQJ� DQG�
PRQLWRULQJ� UHVSRQVLELOLWLHV�� LQFOXGLQJ� SURGXFLQJ� WKH� GRFXPHQWV� QHHGHG� WR� DVVLVW� ZLWK�
WKHVH�IXQFWLRQV���

�
����� /LFHQVXUH�DQG�&HUWLILFDWLRQ�

������� 3URYLGHU�ZLOO�PDLQWDLQ�SROLFLHV�DQG�SURFHGXUHV�WR�HQVXUH�WKDW�FRQWUDFWHG�SK\VLFLDQV�DQG�
RWKHU�KHDOWK�FDUH�SURIHVVLRQDOV��H�J���VRFLDO�ZRUNHUV��27��HWF���DUH�OLFHQVHG�E\�WKH�6WDWH�RI�

0LFKLJDQ�DQG�DUH�TXDOLILHG�WR�SHUIRUP�WKHLU�VHUYLFHV���3URYLGHU�PXVW�LPPHGLDWHO\�QRWLI\�
/5(�LI�DQ\�OLFHQVH�LV�WHUPLQDWHG��UHYRNHG�RU�VXVSHQGHG�GXULQJ�WKH�WHUP�RI�WKLV�$JUHHPHQW��

������� 3URYLGHU�ZLOO�PDLQWDLQ�SROLFLHV�DQG�SURFHGXUHV�WR�HQVXUH�WKDW�OLFHQVHV�DQG�FHUWLILFDWLRQV�
DUH�FXUUHQW�DQG�YDOLG��

������� 3URYLGHU�ZLOO�PDLQWDLQ�SROLFLHV�DQG�SURFHGXUHV�WR�HQVXUH�WKDW�VXSSRUW�FDUH�VWDII�ZKR�DUH�
QRW�UHTXLUHG�WR�EH�OLFHQVHG�DUH�TXDOLILHG�WR�SHUIRUP�WKHLU�MREV��

������� 3URYLGHU� DJUHHV� WR� LPPHGLDWHO\� QRWLI\� /5(� RI� DQ\� 6WDWH� OLFHQVXUH� RU� FHUWLILFDWLRQ�
LQYHVWLJDWLRQ��

������� )RU�68'�3URYLGHUV��2UJDQL]DWLRQV�SURJUDPV�PXVW�EH�OLFHQVHG�IRU�68'�VHUYLFH�SURYLVLRQ��
)RU�68'�3URYLGHUV��2UJDQL]DWLRQ�SURJUDPV�QRW�UHFRJQL]HG�DV�D�JRYHUQPHQWDO�HQWLW\��DV�GHILQHG�LQ�
3XEOLF�+HDOWK�&RGH�3$�����RI�������VKDOO�EH�DSSURSULDWHO\�OLFHQVHG�IRU�68'�VHUYLFH�SURYLVLRQ��
2UJDQL]DWLRQV�SURJUDPV�UHFRJQL]HG�DV�D�JRYHUQPHQWDO�HQWLW\��DV�GHILQHG�LQ�3XEOLF�+HDOWK�&RGH�3$�

�����PD\�UHWDLQ�VXFK�OLFHQVXUH�DV�GHVLUHG��/5(�UHVHUYHV�WKH�ULJKW��DW�LWV�VROH�GLVFUHWLRQ��WR�UHTXLUH�
JRYHUQPHQWDO�HQWLWLHV�SURYLGLQJ�68'�VHUYLFHV�XQGHU�WKH�WHUP�RI�WKLV�$JUHHPHQW�EH�DSSURSULDWHO\�

OLFHQVHG�IRU�68'�VHUYLFHV�VKRXOG�LW�GHHP�VXFK�OLFHQVXUH�SUXGHQW��
�

�
����� &UHGHQWLDOLQJ�
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)<������3UHYHQWLRQ�6HUYLFHV�� � � 3DJH ���RI����

������� 3URYLGHU�ZLOO�PDLQWDLQ�SROLFLHV�DQG�SURFHGXUHV�FRQVLVWHQW�ZLWK�/5(�SROLF\�RQ�SHUVRQQHO�
VHOHFWLRQ�� FUHGHQWLDOLQJ��UH�FUHGHQWLDOLQJ�� DQG�SULYLOHJLQJ�� LQFOXGLQJ� MRE�GHVFULSWLRQV�RU�

VLPLODU�GRFXPHQWV�WKDW�GHVFULEH�VSHFLILF�FUHGHQWLDOLQJ��SULYLOHJLQJ�DQG�RWKHU�UHTXLUHPHQWV�
IRU� DOO� VWDII� WKDW� GHOLYHU� VHUYLFHV� WR� ,QGLYLGXDOV� DQG� LQFOXGLQJ�PHFKDQLVPV� WR� HQVXUH�

UHTXLUHPHQWV�DUH�PHW�E\�DOO�VWDII�FRQVLVWHQW�ZLWK�0'++6�3,+3�$JUHHPHQW�$WWDFKPHQW�
3�������� �3ULRU�WR�SURYLVLRQ�RI� VHUYLFHV�E\�3URYLGHU� VWDII��3URYLGHU�ZLOO� VXEPLW� WR�/5(�
YHULILFDWLRQ�RI�VWDII�FUHGHQWLDOV��

������� 3URYLGHU�ZLOO�HQVXUH�WKDW�VWDII�FUHGHQWLDOV�DUH�FRQVLVWHQW�ZLWK�DFFUHGLWDWLRQ�UHTXLUHPHQWV��
0HGLFDLG�DQG�0HGLFDUH�UHJXODWLRQV��DQG�RWKHU�DSSOLFDEOH�UHJXODWLRQV��

������� 3URYLGHU� ZLOO� FRPSO\� ZLWK� WKH�0LFKLJDQ� 3,+3� 3URYLGHU� 4XDOLILFDWLRQV� 3HU�0HGLFDLG�
6HUYLFHV�DQG�+&3&6�&37�&RGHV�UHTXLUHPHQWV��DV�XSGDWHG���

������� 3URYLGHU�ZLOO�UHTXLUH�FULPLQDO�EDFNJURXQG�FKHFNV�DW�D�PLQLPXP�RI�HYHU\�WZR�\HDUV�IRU�
DOO�SHUVRQV��VWDII��PDQDJHPHQW�DQG�QRQ�PDQDJHPHQW��SURYLGLQJ�VHUYLFHV�WR�RU�LQWHUDFWLQJ�

ZLWK�,QGLYLGXDOV�VHUYHG�E\�/5(�RU�SHUVRQV�ZKR�KDYH�WKH�DXWKRULW\�WR�DFFHVV�RU�FUHDWH�
/5(�LQIRUPDWLRQ���&ULPLQDO�EDFNJURXQG�FKHFNV�PXVW�EH�FRPSOHWHG�WKURXJK�WKH�6WDWH�RI�
0LFKLJDQ� /LFHQVLQJ� DQG� 5HJXODWRU\� $IIDLUV� �/$5$�� :RUNIRUFH� %DFNJURXQG� &KHFN�

V\VWHP��,QWHUQHW�&ULPLQDO�+LVWRU\�$FFHVV�7RRO��,&+$7���RU�RWKHU�VHUYLFH�DV�DSSURYHG�E\�
/5(�SULRU� WR�VWDUWLQJ�ZRUN�ZLWK�,QGLYLGXDOV�� �3URYLGHU� VKDOO�LQIRUP�/5(�LI�DQ\�ERDUG�

PHPEHU�KDV�EHHQ�FRQYLFWHG�RI�D�IHORQ\�RU�PLVGHPHDQRU�UHODWHG�WR�SDWLHQW�DEXVH��KHDOWK�
FDUH��RU�DQ\�W\SH�RI�IUDXG��D�FRQWUROOHG�VXEVWDQFH��RU�DQ\�REVWUXFWLRQ�RI�DQ\�LQYHVWLJDWLRQ��

�
����� 4XDOLW\�,PSURYHPHQW�

������� 3URYLGHU�ZLOO�PDLQWDLQ�D�V\VWHPLF�4XDOLW\�,PSURYHPHQW�SURFHVV�WR�PHDVXUH��HYDOXDWH�DQG�
LPSURYH�SHUIRUPDQFH���

������� $W� WKH� GLVFUHWLRQ� RI� /5(�� 3URYLGHU¶V� 4XDOLW\� ,PSURYHPHQW� 3URFHVV� � PXVW� EH� FOHDUO\�
GHVFULEHG� LQ� D� 4XDOLW\� ,PSURYHPHQW� 3ROLF\�3ODQ� ZKLFK� PD\� LQFOXGH� WKH� IROORZLQJ���

FUHGHQWLDOLQJ�DQG�UH�FUHGHQWLDOLQJ�SURFHVVHV��D�SODQ�IRU�DVVHVVLQJ�FXVWRPHU�VDWLVIDFWLRQ��
HYLGHQFH� RI� DFWLYH� SDUWLFLSDWLRQ� RI� ,QGLYLGXDOV� VHUYHG�� XWLOL]DWLRQ� RI� VWDQGDUGL]HG�

SHUIRUPDQFH�PHDVXUHV��D�SURFHVV�IRU�JDWKHULQJ�DQG�XWLOL]LQJ�SHUIRUPDQFH�GDWD��D�SURFHVV�
IRU�UHSRUWLQJ�DQG�UHYLHZLQJ�DGYHUVH�HYHQWV��DQG�SURFHGXUHV�IRU�DGHTXDWH�GRFXPHQWDWLRQ�

RI�FRPSODLQWV��DFWLRQV�WDNHQ��DQG�XWLOL]DWLRQ�RI�LQIRUPDWLRQ�REWDLQHG�WR�GHYHORS�TXDOLW\�
LPSURYHPHQW�SODQV��

������� 3URYLGHU�ZLOO�HVWDEOLVK�DQG�PRQLWRU�SHUIRUPDQFH�LQGLFDWRUV�IRU�WKH�SXUSRVHV�RI�LGHQWLI\LQJ�
SURFHVV� LPSURYHPHQW�SURMHFWV� WKDW�DFKLHYH�D�EHQHILFLDO� HIIHFW�RQ�KHDOWK�RXWFRPHV�DQG�
,QGLYLGXDO�VDWLVIDFWLRQ��

�
����� &XOWXUDO�&RPSHWHQFH�

������� 7KH� VXSSRUWV� DQG� VHUYLFHV� SURYLGHG� E\� 3URYLGHU� VKDOO� GHPRQVWUDWH� DQ� RQJRLQJ�
FRPPLWPHQW� WR� OLQJXLVWLF�DQG�FXOWXUDO� FRPSHWHQFH�WKDW�HQVXUHV�DFFHVV�DQG�PHDQLQJIXO�

SDUWLFLSDWLRQ� IRU� DOO� ,QGLYLGXDOV� LQ� WKH� VHUYLFH� DUHD�� � 6XFK� FRPPLWPHQW� LQFOXGHV�
DFFHSWDQFH�DQG�UHVSHFW�IRU�,QGLYLGXDOV�ZLWK�GLYHUVH�FXOWXUDO�YDOXHV��EHOLHIV�DQG�SUDFWLFHV�
RI�WKH�FRPPXQLW\��DV�ZHOO�DV�WKH�DELOLW\�WR�DSSO\�DQ�XQGHUVWDQGLQJ�RI�WKH�UHODWLRQVKLSV�RI�

ODQJXDJH�DQG�FXOWXUH�WR�WKH�GHOLYHU\�RI�VXSSRUWV�DQG�VHUYLFHV��
������� 7R� HIIHFWLYHO\� GHPRQVWUDWH� VXFK� FRPPLWPHQW�� LW� LV� H[SHFWHG� WKDW� 3URYLGHU� KDV� ILYH�

FRPSRQHQWV�LQ�SODFH������D�PHWKRG�IRU�DVVHVVLQJ�WKH�FXOWXUDO�QHHGV�RI�,QGLYLGXDO�V��EHLQJ�
VHUYHG�� ���� VXIILFLHQW� SROLF\� DQG� SURFHGXUH� WR� UHIOHFW� 3URYLGHU
V� YDOXH� DQG� SUDFWLFH�

H[SHFWDWLRQV������D�PHWKRG�RI�VHUYLFH�DVVHVVPHQW�DQG�PRQLWRULQJ������RQJRLQJ�WUDLQLQJ�WR�
HQVXUH� WKDW� VWDII� DUH� DZDUH� RI�� DQG� DEOH� WR� HIIHFWLYHO\� LPSOHPHQW� SROLF\�� DQG� ���� WKH�
SURYLVLRQ�RI�VXSSRUWV�DQG�VHUYLFHV�ZLWKLQ�WKH�FXOWXUDO�FRQWH[W�RI�WKH�,QGLYLGXDO��
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������� 3URYLGHU� VKDOO� SDUWLFLSDWH� LQ� /5(¶V� HIIRUWV� WR� SURPRWH� WKH� GHOLYHU\� RI� VHUYLFHV� LQ� D�
FXOWXUDOO\� FRPSHWHQW� PDQQHU� WR� DOO� ,QGLYLGXDOV�� LQFOXGLQJ� WKRVH� ZLWK� OLPLWHG� (QJOLVK�

SURILFLHQF\�DQG�GLYHUVH�FXOWXUDO�DQG�HWKQLF�EDFNJURXQGV��
������� 3URYLGHU� VKDOO� HQVXUH� WKDW� ,QGLYLGXDOV� VHUYHG� DUH� DOORZHG� WR� FKRRVH� WKHLU� KHDOWK� FDUH�

SURIHVVLRQDO�V��WR�WKH�H[WHQW�SRVVLEOH�LQ�DFFRUGDQFH�ZLWK����&)5����� O���
������� 3URYLGHU� RU� DQ\� KHDOWK� FDUH� SURIHVVLRQDO� HPSOR\HG� RU� FRQWUDFWHG� E\� 3URYLGHU� LV� QRW�

SURKLELWHG�IURP�DGYRFDWLQJ�RQ�EHKDOI�RI�RQH�RU�PRUH�,QGLYLGXDOV�ZLWK�UHVSHFW�WR�JULHYDQFH�

DQG�DSSHDO��XWLOL]DWLRQ�PDQDJHPHQW��RU�DXWKRUL]DWLRQ�LVVXHV��
������� ,I�WKH�KHDOWK�DQG�VDIHW\�RI�WKH�,QGLYLGXDO�LV�LQ�MHRSDUG\��LW�LV�WKH�GXW\�RI�ERWK�3DUWLHV�WR�

FRRSHUDWH�LQ�WKH�LPPHGLDWH�UHVROXWLRQ�RI�WKH�VLWXDWLRQ��
������� 6HOHFWHG�VSHFLILF�%ORFN�*UDQW�UHTXLUHPHQWV�DSSOLFDEOH�WR�3URYLGHUV��

��������� %ORFN�*UDQW�IXQGV�VKDOO�QRW�EH�XVHG�WR�SD\�IRU�LQSDWLHQW�KRVSLWDO�VHUYLFHV�H[FHSW�
XQGHU�FRQGLWLRQV�VSHFLILHG�LQ�IHGHUDO�ODZ��

��������� )XQGV� VKDOO� QRW� EH� XVHG� WR� PDNH� FDVK� SD\PHQWV� WR� LQWHQGHG� UHFLSLHQWV� RI�
VHUYLFHV����

��������� )XQGV�VKDOO�QRW�EH�XVHG�WR�SXUFKDVH�RU�LPSURYH�ODQG��SXUFKDVH��FRQVWUXFW��RU�

SHUPDQHQWO\�LPSURYH��RWKHU�WKDQ�PLQRU�UHPRGHOLQJ��DQ\�EXLOGLQJ�RU�DQ\�RWKHU�
IDFLOLW\�RU�SXUFKDVH�PDMRU�PHGLFDO�HTXLSPHQW��

��������� )XQGV�VKDOO�QRW�EH�XVHG�WR�VDWLVI\�DQ\�UHTXLUHPHQW�IRU�WKH�H[SHQGLWXUH�RI�QRQ�
)HGHUDO�IXQGV�DV�D�FRQGLWLRQ�IRU�WKH�UHFHLSW�RI�)HGHUDO�IXQGLQJ��

��������� )XQGV� VKDOO� QRW� EH� XVHG� WR�SURYLGH� LQGLYLGXDOV�ZLWK� K\SRGHUPLF� QHHGOHV� RU�
V\ULQJHV�VR�WKDW�VXFK�LQGLYLGXDOV�PD\�XVH�LOOHJDO�GUXJV��

��������� )XQGV� VKDOO� QRW�EH� XVHG� WR� HQIRUFH� VWDWH� ODZV� UHJDUGLQJ� WKH� VDOH� RI� WREDFFR�

SURGXFWV�WR�LQGLYLGXDOV�XQGHU�WKH�DJH�RI�������
��������� )XQGV�VKDOO�QRW�EH�XVHG�WR�SD\�WKH�VDODU\�RI�DQ�LQGLYLGXDO�DW�D�UDWH�LQ�H[FHVV�RI�

/HYHO�,�RI�WKH�)HGHUDO�([HFXWLYH�6FKHGXOH��RU�DSSUR[LPDWHO\�����������

������� 7KH�3,+3�VKDOO�DVVXUH�WKDW��IRU�DQ\�VXEFRQWUDFWHG�WUHDWPHQW�RU�SUHYHQWLRQ�VHUYLFH��HDFK�
VXEFRQWUDFWRU�PDLQWDLQV�VHUYLFH�DYDLODELOLW\�WKURXJKRXW�WKH�ILVFDO�\HDU�IRU�SHUVRQV�ZKR�

GR�QRW�KDYH�WKH�DELOLW\�WR�SD\��
�

����� 5HFLSLHQW�5LJKWV�
7R�FRPSO\�ZLWK�DQG�DGKHUH�WR�/5(�5HFLSLHQW�5LJKWV�SROLFLHV�DQG�SURFHGXUHV�DV�UHTXLUHG�E\�WKH�
00+&��3URYLGHU�DJUHHV� WR�PDLQWDLQ� UHFLSLHQW�ULJKWV�SROLFLHV�DW� HDFK�VHUYLFH�VLWH�RSHUDWHG�E\�

3URYLGHU��VXFK�SROLFLHV�WR�EH�LQ�D�ORFDWLRQ�DYDLODEOH�WR�DOO�HPSOR\HHV�
������� 3URYLGHUV�VKDOO�HQVXUH�WKDW�DOO�SHUVRQV�HPSOR\HG�UHFHLYH�68'�5HFLSLHQW�5LJKWV�WUDLQLQJ�

ZLWKLQ� WKLUW\� ����� GD\V� RI� EHLQJ� HPSOR\HG� E\� WDNLQJ� WKH� RQOLQH� 68'�5LJKWV� WUDLQLQJ�
RIIHUHG� E\� WKH� 6WDWH� RI� 0LFKLJDQ¶V� :HEVLWH�� 3URYLGHUV� ZLOO� SURWHFW� WKH� ULJKWV� RI�

,QGLYLGXDOV�WKURXJK�FRPSUHKHQVLYH�FRPSOLDQFH�ZLWK�DSSOLFDEOH�VWDWH�DQG�IHGHUDO�UHFLSLHQW�
ULJKWV�UHTXLUHPHQWV��LQFOXGLQJ���
��������� )HGHUDO�&RQILGHQWLDOLW\�/DZ�DQG�5HJXODWLRQ��FRGLILHG�DV����8�6�&�����GG���

DQG����&)5�3DUW����
��������� 0'++6� %HKDYLRUDO� +HDOWK� 'HYHORSPHQWDO� 'LVDELOLWLHV� $GPLQLVWUDWLRQ�

�%+''$�� 68'� $GPLQLVWUDWLYH� 5XOHV� IRU� 5HFLSLHQW� 5LJKWV� �5��������� WR�
5������������

�
����� &LUFXPVWDQFHV�WKDW�,QWHUIHUH�ZLWK�3HUIRUPDQFH�

,Q�WKH�HYHQW�WKDW�FLUFXPVWDQFHV�RFFXU�ZKLFK�VXEVWDQWLDOO\�UHGXFH�RU�RWKHUZLVH�LQWHUIHUH�ZLWK�HLWKHU�
3DUW\¶V�DELOLW\�WR�SHUIRUP�WKHLU�UHVSHFWLYH�REOLJDWLRQV�XQGHU�WKH�FRQWUDFW��LPPHGLDWH�QRWLILFDWLRQ�
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WR� WKH� RWKHU� 3DUW\� LV� UHTXLUHG�� �$�PHHWLQJ� VKDOO� EH� FRQYHQHG�DV� VRRQ� DV�SRVVLEOH� LQ� RUGHU� WR�
GHWHUPLQH�WKH�LPPHGLDWH�FRXUVH�RI�DFWLRQ�DQG�SRVVLEOH�UHVROXWLRQ�RI�WKH�VLWXDWLRQ��

�
����� &RQIOLFW�RI�,QWHUHVW�

3URYLGHU� DIILUPV� WKDW� QR� SULQFLSDO�� UHSUHVHQWDWLYH�� DJHQW�� RU� HPSOR\HH� RI� 3URYLGHU� RU� DQ\RQH�
DFWLQJ�RQ�EHKDOI�RI�RU�OHJDOO\�FDSDEOH�RI�DFWLQJ�RQ�EHKDOI�RI�3URYLGHU�VKDOO�HQJDJH�LQ�DFWLYLWLHV�
ZKLFK�DUH�LQFRPSDWLEOH�RU�LQ�FRQIOLFW�ZLWK�WKH�GLVFKDUJH�RI�WKHLU�GXWLHV�DQG�UHVSRQVLELOLWLHV�XQGHU�

WKH�FRQWUDFW���3URYLGHU�UHSUHVHQWV�WKDW�QR�HPSOR\HH��RIILFHU��RU�DJHQW�RI�3URYLGHU�KDV�SDUWLFLSDWHG�
LQ�WKH�VHOHFWLRQ��DZDUG��RU�DGPLQLVWUDWLRQ�RI�WKLV�FRQWUDFW��ZKLFK�LQYROYHG�D�FRQIOLFW�RI�ILQDQFLDO�

RU�RWKHU�LQWHUHVW�WKDW�LV�HLWKHU�UHDO�RU�DSSDUHQW���3URYLGHU�DJUHHV�WKDW�QR�SULQFLSDO��UHSUHVHQWDWLYH��
DJHQW��HPSOR\HH��RU�DQ\RQH�DFWLQJ�RQ�EHKDOI�RI�RU�OHJDOO\�FDSDEOH�RI�DFWLQJ�RQ�EHKDOI�RI�3URYLGHU�

LV�FXUUHQWO\�DQ�HPSOR\HH�RI�/5(�QRU�LV�DQ\�SHUVRQ�XVLQJ�RU�SULY\�WR�LQVLGHU�LQIRUPDWLRQ�ZKLFK�
ZRXOG�JLYH�WKH�DSSHDUDQFH�RI�SURYLGLQJ�DQ�XQIDLU�DGYDQWDJH�WR�VDLG�3URYLGHU��3URYLGHU�DJUHHV�WR�

FRPSOHWH�'LVFORVXUH� RI�2ZQHUVKLS�	�&RQWUROOLQJ� ,QWHUHVW� 6WDWHPHQW�� DV� IRXQG� LQ� 3ROLF\� ����
&RQIOLFW�RI� ,QWHUHVW� DQG�����$�'LVFORVXUH�RI�2ZQHUVKLS�)RUP�DQG�UHWXUQ� LW� WR�/5(�ZLWK� WKLV�
H[HFXWHG�$JUHHPHQW��

�
����� 3URYLGHU�0DQXDO�3ROLFLHV�%HVW�3UDFWLFH�*XLGHOLQHV�$WWDFKPHQWV��

3URYLGHU� LV� UHVSRQVLEOH� IRU� WKH� NQRZOHGJH� RI�� DQG� WR� LPSOHPHQW� DV� SUDFWLFH�� /5(¶V� 68'�
3UHYHQWLRQ�2SHUDWLRQV�0DQXDO���7KH�/5(�68'�3UHYHQWLRQ�2SHUDWLRQV�0DQXDO�VKDOO�FRQVWLWXWH�D�

SDUW�RI�WKLV�FRQWUDFW�DQG�VKDOO�EH�GHHPHG�WR�EH�LQFRUSRUDWHG�KHUHLQ��
�

����� &RPSOLDQFH�
������� 3URYLGHU� DJUHHV� WR� HQVXUH� WKDW� DOO� )HGHUDO�� 6WDWH� DQG� ORFDO� ODZV� DQG� UHJXODWLRQV� DUH�

IROORZHG��&RPSOLDQFH�LQFOXGHV�D�FRPPLWPHQW�WR�XSKROG�D�KLJK�VWDQGDUG�RI�HWKLFDO�DQG�
OHJDO�EXVLQHVV�SUDFWLFHV�DQG�WR�SUHYHQW�PLVFRQGXFW��

��������� 0'++6� DGPLQLVWUDWLRQ� RI� WKLV� FRQWUDFW� LV� VXEMHFW� WR� WKH� 6WDWH� RI�0LFKLJDQ�
6WDWH�(WKLFV�$FW��$FW�����RI�������³6WDQGDUGV�RI�&RQGXFW�IRU�3XEOLF�2IILFHUV�

DQG�(PSOR\HHV��$FW�����RI������SUHVFULEHV�VWDQGDUGV�RI�FRQGXFW� IRU�SXEOLF�
RIILFHUV�DQG�HPSOR\HHV�´�

��������� 0'++6� DGPLQLVWUDWLRQ� RI� WKLV� FRQWUDFW� LV� VXEMHFW� WR� WKH� 6WDWH� RI�0LFKLJDQ�
*RYHUQRU¶V� ([HFXWLYH� 2UGHU� 1R�� ��������� ³3URFXUHPHQW� RI� *RRGV� DQG�
6HUYLFHV�IURP�9HQGRUV�´�

������� $Q\�3URYLGHU�DUWLFOHV�RU�SXEOLFDWLRQV�WKDW�UHVXOW�IURP�LQIRUPDWLRQ�JDWKHUHG�WKURXJK�XVH�
RI�6WDWH�RU�)HGHUDO�IXQGV��PXVW�DFNQRZOHGJH�UHFHLSW�RI�WKDW�VXSSRUW�IURP�WKH�0'++6�

DQG�RU�WKH�DSSURSULDWH�)HGHUDO�DJHQFLHV��DQG�RU�/5(��
��������� $SSOLFDEOH�WR�6XEVWDQFH�8VH�'LVRUGHU�3URYLGHUV�RQO\���7KH�)HGHUDO�DZDUGLQJ�

DJHQF\�� 6XEVWDQFH� 8VH� 'LVRUGHU� DQG� 0HQWDO� +HDOWK� 6HUYLFHV�
$GPLQLVWUDWLRQ�'HSDUWPHQW� RI� +HDOWK� DQG� +XPDQ� 6HUYLFHV�

�6$0+6$�'++6��� UHVHUYHV� D� UR\DOW\�IUHH�� QRQH[FOXVLYH� DQG� LUUHYRFDEOH�
OLFHQVH�WR�UHSURGXFH��SXEOLVK�RU�RWKHUZLVH�XVH��DQG�WR�DXWKRUL]H�RWKHUV�WR�XVH��
IRU�)HGHUDO�*RYHUQPHQW�SXUSRVHV����D��7KH�FRS\ULJKW�LQ�DQ\�ZRUN�GHYHORSHG�

XQGHU�D�JUDQW��VXE�JUDQW��RU�FRQWUDFW�XQGHU�D�JUDQW�RU� VXE�JUDQW�� DQG��E��DQ\�
ULJKWV�RI�FRS\ULJKW� WR�ZKLFK�D�JUDQWHH�� VXE�JUDQWHH�RU�D�FRQWDFWRU�SXUFKDVHV�

RZQHUVKLS�ZLWK�JUDQW�VXSSRUW��
������� 7KLV�$JUHHPHQW�VKDOO�EH�FRQVWUXHG�DFFRUGLQJ�WR�WKH�ODZV�RI�WKH�6WDWH�RI�0LFKLJDQ�DV�WR�

WKH�LQWHUSUHWDWLRQ��FRQVWUXFWLRQ�DQG�SHUIRUPDQFH��
������� /5(�DQG�3URYLGHU�DJUHH�WKDW�WKH�YHQXH�IRU�WKH�EULQJLQJ�RI�DQ\�OHJDO�RU�HTXLWDEOH�DFWLRQ�

XQGHU�WKLV�$JUHHPHQW�VKDOO�EH�HVWDEOLVKHG�LQ�DFFRUGDQFH�WR�WKH�VWDWXWHV�RI�WKH�6WDWH�RI�
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0LFKLJDQ�DQG�RU�0LFKLJDQ�&RXUW�5XOHV��,Q� WKH�HYHQW�WKDW�DQ\�OHJDO�DFWLRQ�LV�EURXJKW�
XQGHU� WKLV�$JUHHPHQW� LQ�)HGHUDO�&RXUW�� WKH�YHQXH� IRU� VXFK� OHJDO�DFWLRQ� VKDOO�EH� WKH�

)HGHUDO�-XGLFLDO�'LVWULFW�RI�0LFKLJDQ��:HVWHUQ�'LVWULFW��6RXWKHUQ�'LYLVLRQ��
������� :KHQ� SURYLGLQJ� 6XSSRUWV�6HUYLFHV� XQGHU� WKLV� $JUHHPHQW�� 3URYLGHU�� LWV� RIILFHUV��

HPSOR\HHV�� VHUYDQWV�� DQG� DJHQWV� VKDOO� DELGH� E\� DOO� DSSOLFDEOH� SURYLVLRQV� DQG�
UHTXLUHPHQWV�IRU�6XSSRUWV�6HUYLFHV�DV�VHW�IRUWK�LQ�WKH�00+&��WKH�0'++6�5XOHV���WKH�
0'++6�&0+63� 0DVWHU� &RQWUDFW� IRU� *HQHUDO� )XQGV�� WKH� 0'++6�3,+3� 0DVWHU�

&RQWUDFW�� WKH�3,+3�&0+63�6XEFRQWUDFW� DQG� LQ� SROLFLHV��SURFHGXUHV�� VWDQGDUGV�� DQG�
JXLGHOLQHV�HVWDEOLVKHG�E\�&0+63�DQG�/5(��

������� 3URYLGHU��LWV�SULQFLSDOV��RIILFHUV��HPSOR\HHV�� FRQWUDFWHG�DQG�VXEFRQWUDFWHG�SURYLGHUV��
VHUYDQWV�DQG�DJHQWV�DUH�VXEMHFW�WR�DQG�VKDOO�FRPSO\�ZLWK�DOO�WKH�DSSOLFDEOH�UHTXLUHPHQWV�

RI�/5(¶V�&RPSOLDQFH�3URJUDP�3ODQ��DV�DQQXDOO\�DSSURYHG�E\�/5(¶V�%RDUG��)DLOXUH�WR�
GR�VR�ZLOO�UHVXOW�LQ�UHPHGLDWLRQ�DFWLRQ�DQG�RU�WHUPLQDWLRQ�RI�WKLV�$JUHHPHQW�IRU�PDWHULDO�

EUHDFK�RI�WKLV�$JUHHPHQW��
������� 3URYLGHU�VKDOO� FRPSO\�XQGHU� WKLV�$JUHHPHQW�ZLWK�WKH�DSSOLFDEOH�UHTXLUHPHQWV�RI� WKH�

%DODQFHG�%XGJHW�$FW�RI������ �%%$��� DV�DPHQGHG�� DQG� WKH� UHJXODWLRQV�SURPXOJDWHG�

WKHUHXQGHU��IHGHUDO�UHJXODWLRQV��DQG�VWDQGDUGV�RI�WKH�0'++6�3,+3�0DVWHU�&RQWUDFW��
������� 3URYLGHU�VKDOO�DELGH�E\�DQG�SRVW�D�FRS\�RI�WKH�:KLVWOHEORZHU
V�3URWHFWLRQ�$FW��$FW�����

RI� WKH�3XEOLF�$FWV� RI� ������ LQ� D�FRQVSLFXRXV� SODFH�DW� LWV� VHUYLFH� ORFDWLRQ�V�� DQG� LWV�
KHDGTXDUWHUV��

������� 3URYLGHU� VKDOO� FRPSO\�ZLWK� WKH�$QWL�/REE\LQJ�$FW�����86&���� DV� UHYLVHG�E\� WKH�
/REE\LQJ� 'LVFORVXUH� $FW� RI� ������ �� 86&� �� HW� VHT��� DQG� 6HFWLRQ� ���� RI� WKH�
'HSDUWPHQWV� RI� /DERU�� +HDOWK� DQG� +XPDQ� 6HUYLFHV� DQG� (GXFDWLRQ�� DQG� 5HODWHG�

$JHQFLHV�$SSURSULDWLRQV�$FW��3XEOLF�/DZ�����������)XUWKHU��3URYLGHU�VKDOO�UHTXLUH�WKDW�
WKH�ODQJXDJH�RI�WKLV�DVVXUDQFH�EH�LQFOXGHG�LQ�WKH�DZDUG�GRFXPHQWV�RI�DOO�VXE�DZDUGV�DW�
DOO� WLHUV� �LQFOXGLQJ� VXEFRQWUDFWV�� VXE�JUDQWV�� DQG� FRQWUDFWV� XQGHU� JUDQWV�� ORDQV� DQG�

FRRSHUDWLYH� DJUHHPHQWV�� DQG� WKDW� DOO� VXE�UHFLSLHQWV� VKDOO� FHUWLI\� DQG� GLVFORVH�
DFFRUGLQJO\�

�������� 3URYLGHU� VKDOO� FRPSO\� ZLWK� DOO� DSSOLFDEOH� VWDQGDUGV�� RUGHUV�� RU� UHJXODWLRQV� LVVXHG�
SXUVXDQW�WR�WKH�&OHDQ�$LU�$FW�����86&������HW�VHT���DQG�WKH�)HGHUDO�:DWHU�3ROOXWLRQ�

&RQWURO�$FW��DV�DPHQGHG�����86&������HW�VHT����
�������� ,I�DQ\�ODZV�RU�DGPLQLVWUDWLYH�UXOHV�RU�UHJXODWLRQV�WKDW�EHFRPH�HIIHFWLYH�DIWHU�WKH�GDWH�RI�

WKH�H[HFXWLRQ�RI�WKLV�$JUHHPHQW�VXEVWDQWLDOO\�FKDQJH�WKH�QDWXUH�DQG�FRQGLWLRQV�RI�WKLV�

$JUHHPHQW�� WKH\� VKDOO� EH� ELQGLQJ� WR� WKH� 3DUWLHV�� EXW� WKH� 3DUWLHV� UHWDLQ� WKH� ULJKW� WR�
H[HUFLVH� DQ\� UHPHGLHV� DYDLODEOH� WR� WKHP�E\� ODZ� RU� E\� DQ\� RWKHU� SURYLVLRQV� RI� WKLV�

$JUHHPHQW��
�������� 3URYLGHU�VKDOO� FRPSO\�ZLWK�WKH�+DWFK�3ROLWLFDO�$FWLYLW\�$FW����86&������������DQG�

,QWHUJRYHUQPHQWDO�3HUVRQQHO�$FW�RI�������DV�DPHQGHG�E\�7LWOH�9,�RI�WKH�&LYLO�6HUYLFH�
5HIRUP�$FW��3��/���������� 86&���������)HGHUDO�IXQGV�FDQQRW�EH�XVHG�IRU�SDUWLVDQ�

SROLWLFDO� SXUSRVHV� RI� DQ\� NLQG� E\� DQ\� SHUVRQ� RU� RUJDQL]DWLRQ� LQYROYHG� LQ� WKH�
DGPLQLVWUDWLRQ�RI�IHGHUDOO\�DVVLVWHG�SURJUDPV��

�������� $VVXUDQFH�LV�KHUHE\�JLYHQ�WR�/5(�WKDW�3URYLGHU�ZLOO�FRPSO\�ZLWK�3XEOLF�/DZ����������
DOVR�NQRZQ�DV�WKH�3UR�&KLOGUHQ�$FW�RI����������86&������HW�VHT���ZKLFK�UHTXLUHV�WKDW�
VPRNLQJ� QRW� EH� SHUPLWWHG� LQ� DQ\� SRUWLRQ� RI� DQ\� LQGRRU� IDFLOLW\� RZQHG� RU� OHDVHG� RU�

FRQWUDFWHG�E\�DQG�XVHG�URXWLQHO\�RU�UHJXODUO\�IRU�WKH�SURYLVLRQ�RI�KHDOWK��GD\�FDUH��HDUO\�
FKLOGKRRG�GHYHORSPHQW�VHUYLFHV��HGXFDWLRQ�RU�OLEUDU\�VHUYLFHV�WR�FKLOGUHQ�XQGHU�WKH�DJH�

RI�����LI�WKH�VHUYLFHV�DUH�IXQGHG�E\�IHGHUDO�SURJUDPV�HLWKHU�GLUHFWO\�RU�WKURXJK�VWDWH�RU�
ORFDO�JRYHUQPHQWV��E\� IHGHUDO�JUDQW�� FRQWUDFW�� ORDQ�RU� ORDQ�JXDUDQWHH�� �7KH� ODZ�DOVR�
DSSOLHV�WR�FKLOGUHQ¶V�VHUYLFHV�WKDW�DUH�SURYLGHG�LQ�LQGRRU�IDFLOLWLHV�WKDW�DUH�FRQVWUXFWHG��
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)<������3UHYHQWLRQ�6HUYLFHV�� � � 3DJH ���RI ���

RSHUDWHG��RU�PDLQWDLQHG�ZLWK�VXFK�IHGHUDO�IXQGV��7KH�ODZ�GRHV�QRW�DSSO\�WR�FKLOGUHQ¶V�
VHUYLFHV�SURYLGHG�LQ�SULYDWH�UHVLGHQFHV��SRUWLRQV�RI�IDFLOLWLHV�XVHG�IRU�LQSDWLHQW�GUXJ�RU�

DOFRKRO�WUHDWPHQW��VHUYLFH�SURYLGHUV�ZKRVH�VROH�VRXUFH�RI�DSSOLFDEOH�IHGHUDO�IXQGV�LV�
0HGLFDUH� RU� 0HGLFDLG�� RU� IDFLOLWLHV� ZKHUH� :RPHQ�� ,QIDQWV�� DQG� &KLOGUHQ� �:,&��

FRXSRQV�DUH�UHGHHPHG��)DLOXUH�WR�FRPSO\�ZLWK�WKH�SURYLVLRQV�RI�WKH�ODZ�PD\�UHVXOW�LQ�
WKH�LPSRVLWLRQ�RI�D�FLYLO�PRQHWDU\�SHQDOW\�RI�XS�WR��������IRU�HDFK�YLRODWLRQ�DQG�RU�WKH�
LPSRVLWLRQ�RI�DQ�DGPLQLVWUDWLYH�FRPSOLDQFH�RUGHU�RQ�WKH�UHVSRQVLEOH�HQWLW\��3URYLGHU�

DOVR� HQVXUHV� WKDW� WKLV� ODQJXDJH� ZLOO� EH� LQFOXGHG� LQ� DQ\� VXE�DZDUGV� WKDW� FRQWDLQ�
SURYLVLRQV�IRU�FKLOGUHQ¶V�VHUYLFHV��

�
3URYLGHU�DOVR�HQVXUHV��LQ�DGGLWLRQ�WR�FRPSOLDQFH�ZLWK�3XEOLF�/DZ����������DQ\�VHUYLFH�

RU�DFWLYLW\�IXQGHG� LQ�ZKROH�RU�LQ�SDUW�WKURXJK�WKLV�$JUHHPHQW�ZLOO�EH�GHOLYHUHG�LQ�D�
VPRNH�IUHH� IDFLOLW\�RU�HQYLURQPHQW��6PRNLQJ�VKDOO�QRW�EH�SHUPLWWHG�DQ\ZKHUH�LQ�WKH�

IDFLOLW\��RU� WKRVH� SDUWV� RI� WKH� IDFLOLW\� XQGHU� WKH�FRQWURO�RI�3URYLGHU�� � ,I� DFWLYLWLHV� RU�
VHUYLFHV�DUH�GHOLYHUHG�LQ�UHVLGHQWLDO�IDFLOLWLHV�RU�LQ�IDFLOLWLHV�RU�DUHDV�WKDW�DUH�QRW�XQGHU�
WKH�FRQWURO�RI�3URYLGHU��H�J���D�PDOO��UHVLGHQWLDO�IDFLOLWLHV�RU�SULYDWH�UHVLGHQFH��UHVWDXUDQW�

RU�SULYDWH�ZRUN�VLWH���WKH�DFWLYLWLHV�RU�VHUYLFHV�VKDOO�EH�VPRNH�IUHH��
�������� 3URYLGHU�DJUHHV�WR�FRPSO\�ZLWK�DOO�DSSOLFDEOH�IHGHUDO�DQG�VWDWH�ODZV�LQFOXGLQJ��EXW�QRW�

OLPLWHG�WR�WKH�IROORZLQJ��
���������� 'DYLV�%DFRQ�$FW�����86&����D�WR�D�����
���������� &RQWUDFW�:RUN�+RXUV�DQG�6DIHW\�6WDQGDUGV�����86&�����������
���������� 5LJKWV�WR�,QYHQWLRQV�0DGH�8QGHU�D�&RQWUDFW�RU�$JUHHPHQW���&RQWUDFWV�RU�

DJUHHPHQWV�IRU�WKH�SHUIRUPDQFH�RI�H[SHULPHQWDO��GHYHORSPHQWDO��RU�UHVHDUFK�

ZRUN�VKDOO�SURYLGH�IRU�WKH�ULJKWV�RI�WKH�)HGHUDO�*RYHUQPHQW�DQG�WKH�UHFLSLHQW�
LQ�DQ\�UHVXOWLQJ�LQYHQWLRQ�LQ�DFFRUGDQFH�ZLWK����&)5�3DUW����

���������� &RQWUDFWV�RI�3XEOLF�6HUYDQWV�ZLWK�3XEOLF�(QWLWLHV�������3$������DV�DPHQGHG��
DQG�6WDQGDUGV�RI�&RQGXFW�IRU�3XEOLF�2IILFHUV�DQG�(PSOR\HHV�������3$������
DV�DPHQGHG��

���������� 7KH�'UXJ�)UHH�:RUNSODFH�$FW�RI����������&)5�3DUW�����6XESDUW�)��
���������� 'HILFLW�5HGXFWLRQ�$FW��'5$��RI�������3/���������VHFWLRQ������FRGLILHG�DW�

6HFWLRQ������D�������RI�7LWOH�;,;��6RFLDO�6HFXULW\�$FW��UHTXLUHV�(PSOR\HH�
(GXFDWLRQ�$ERXW�)DOVH�&ODLPV�5HFRYHU\��

���������� 7LWOH� 9,� RI� WKH� &LYLO� 5LJKWV� $FW� RI� ������ 7LWOH� ,;� RI� WKH� (GXFDWLRQ�
$PHQGPHQWV� RI� ������ WKH� $JH� 'LVFULPLQDWLRQ� $FW� RI� ������ DQG� WKH�
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW��3/������������ 86&�������HW�VHT��

���������� 7KH�(OOLRW�/DUVHQ�&LYLO�5LJKWV�$FW�������3$������DV�DPHQGHG��WKH�3HUVRQV�
ZLWK�'LVDELOLWLHV�&LYLO�5LJKWV�$FW�������3$������DV�DPHQGHG��DQG��6HFWLRQ�

����RI�WKH�)HGHUDO�5HKDELOLWDWLRQ�$FW�� �$Q\�EUHDFK�RI� WKHVH�$FWV�PD\�EH�
FRQVLGHUHG�D�PDWHULDO�EUHDFK�RI�WKLV�FRQWUDFW��

���������� +,3$$�+,7(&+� 2PQLEXV� 5XOH�� ��� 86&� ����D��E�E��� SURKLELWLQJ�
NQRZLQJ�DQG�ZLOOIXO�VROLFLWDWLRQ��UHFHLSW��RIIHU��RU�SD\PHQW�RI�UHPXQHUDWLRQ�
LQ� UHWXUQ� IRU� UHIHUULQJ� D� FXVWRPHU� RU� VHUYLFHV� XQGHU� D� )HGHUDO� +HDOWK�

SURJUDP��DQG����86&�����QQ��DV�LPSOHPHQWHG�E\����&)5�����DQG������
UHODWLQJ�WR�VHOI�UHIHUUDOV�E\�SK\VLFLDQV��

�����������)HGHUDO�)DOVH�&ODLPV�$FW�����86&���������±��
�����������0LFKLJDQ�0HGLFDLG�)DOVH�&ODLP�$FW��0&/���������HW��VHT��

�����������0LFKLJDQ�6RFLDO�:HOIDUH�$FW��0&/��������G�
�����������&KDULWDEOH� &KRLFH� 5HJXODWLRQV�� � 7R� HQVXUH� FRPSOLDQFH� ZLWK� )HGHUDO�

5HJXODWLRQ����&)5�3DUWV����DQG�����UHJDUGLQJ�&KDULWDEOH�&KRLFH�UHJXODWLRQV�
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)<������3UHYHQWLRQ�6HUYLFHV�� � � 3DJH����RI����

LQ�WKH�XVH�RI�6XEVWDQFH�$EXVH�3UHYHQWLRQ�DQG�7UHDWPHQW��6$37��EORFN�JUDQW�
IXQGV� ZLWK� DSSOLFDWLRQ� WR� ERWK� VXEVWDQFH� XVH� GLVRUGHU� SUHYHQWLRQ� DQG�

6XEVWDQFH�8VH� 'LVRUGHU� 7UHDWPHQW� 3URYLGHUV�3URJUDPV�� �$FFRUGLQJO\�� LI�
3URYLGHU�LGHQWLILHV�LWVHOI�WR�/5(�DV�D�IDLWK�EDVHG�SURYLGHU��LW�DJUHHV��

�������������7R� EH� LGHQWLILHG� E\� /5(� DV� D� UHOLJLRXV� RU� IDLWK�EDVHG�
RUJDQL]DWLRQ��

�������������7R� HQVXUH� WKDW� DQ� ,QGLYLGXDO� ZKR� REMHFWV� WR� WKH� UHOLJLRXV�
FKDUDFWHU� RI� 3URYLGHU
V� SURJUDP�V�� KDV� D� ULJKW� WR� QRWLFH��
UHIHUUDO�� DQG� DOWHUQDWLYH� VHUYLFHV� ZKLFK� PHHW� VWDQGDUGV� RI�

WLPHOLQHVV��FDSDFLW\��DFFHVVLELOLW\��DQG�HTXLYDOHQF\��
�������������7R�DELGH�E\�DOO�RWKHU�UHTXLUHPHQWV�RI�WKH�)HGHUDO�UHJXODWLRQV��

LQFOXGLQJ� DQ� H[FOXVLRQ� RI� WKH� XVH� RI� )HGHUDO� IXQGV� IRU�
LQKHUHQWO\� UHOLJLRXV� DFWLYLWLHV� DQG� D� SURKLELWLRQ� DJDLQVW�

GLVFULPLQDWLQJ� DJDLQVW� D� SURJUDP�SDUWLFLSDQW� RQ� WKH� EDVLV� RI�
UHOLJLRQ��D�UHOLJLRXV�EHOLHI��D�UHIXVDO�WR�KROG�D�UHOLJLRXV�EHOLHI��
RU�D�UHIXVDO�WR�DFWLYHO\�SDUWLFLSDWH�LQ�D�UHOLJLRXV�SUDFWLFH��

�������������7R�QRWLI\�/5(��RQ�DQ�DQQXDO�EDVLV��UHJDUGLQJ�WKH�QXPEHU�RI�
,QGLYLGXDOV�ZKR�FKRRVH�WR�EH�UHIHUUHG�WR�DQ�DOWHUQDWLYH�VHUYLFH�

EHFDXVH� WKH\� REMHFW� WR� WKH� UHOLJLRXV� FKDUDFWHU� RI� 3URYLGHU¶V�
SURJUDP��

�������������3URYLGHU�ZLOO�FRPSO\�ZLWK�3URWHFWLRQ�RI�+XPDQ�6XEMHFWV�$FW��
���&)5��3DUW�����VXESDUW�$��VHFWLRQV������������DQG�+,3$$��

�������� ,Q�DGGLWLRQ��WKH�3,+3¶V�6XEVWDQFH�8VH�'LVRUGHU�VHUYLFH�GHOLYHU\�V\VWHP�VKDOO�FRPSO\�
ZLWK��
����������7KH� 'UXJ� $EXVH� 2IILFH� DQG� 7UHDWPHQW� $FW� RI� ����� �3�/�� ��������� DV�

DPHQGHG��UHODWLQJ�WR�QRQGLVFULPLQDWLRQ�RQ�WKH�EDVLV�RI�GUXJ�DEXVH��

����������7KH�&RPSUHKHQVLYH�$OFRKRO�$EXVH�DQG�$OFRKROLVP�3UHYHQWLRQ��7UHDWPHQW�
DQG� 5HKDELOLWDWLRQ� $FW� RI� ����� �3�/�� �������� DV� DPHQGHG�� UHODWLQJ� WR�

QRQGLVFULPLQDWLRQ�RQ�WKH�EDVLV�RI�DOFRKRO�DEXVH�RU�DOFRKROLVP��
����������������DQG�����RI�WKH�3XEOLF�+HDOWK�6HUYLFH�$FW�RI����������86&�������GG�

��DQG�����HH�����DV�DPHQGHG��UHODWLQJ�WR�FRQILGHQWLDOLW\�RI�DOFRKRO�DQG�GUXJ�
DEXVH�SDWLHQW�UHFRUGV��

���������� �$Q\� RWKHU� QRQGLVFULPLQDWLRQ� SURYLVLRQV� LQ� WKH� VSHFLILF� VWDWXWH�V�� XQGHU�
ZKLFK�DSSOLFDWLRQ�IRU�)HGHUDO�DVVLVWDQFH�LV�EHLQJ�PDGH��DQG�

����������7KH�UHTXLUHPHQWV�RI�DQ\�RWKHU�QRQGLVFULPLQDWLRQ�VWDWXWH�V��ZKLFK�PD\�DSSO\�
WR�WKH�DSSOLFDWLRQ�

�������� ,Q� SHUIRUPLQJ� LWV� GXWLHV� DQG� UHVSRQVLELOLWLHV� XQGHU� WKLV� $JUHHPHQW�� 3URYLGHU� VKDOO�
FRPSO\�ZLWK� DOO� DSSOLFDEOH� IHGHUDO� DQG� 6WDWH� ODZV�� UXOHV� DQG� UHJXODWLRQV� SURKLELWLQJ�
GLVFULPLQDWLRQ��

�������� 3URYLGHU�VKDOO�QRW�GLVFULPLQDWH�DJDLQVW�DQ\�HPSOR\HH�RU�DSSOLFDQW�IRU�HPSOR\PHQW�ZLWK�
UHVSHFW� WR� KLUH�� WHQXUH�� WHUPV�� FRQGLWLRQV�� RU� SULYLOHJHV� RI� HPSOR\PHQW� RU� D� PDWWHU�
GLUHFWO\�RU�LQGLUHFWO\�UHODWHG�WR�HPSOR\PHQW�EHFDXVH�RI�UDFH��FRORU��UHOLJLRQ��QDWLRQDO�

RULJLQ��DJH��VH[��KHLJKW��ZHLJKW��PDULWDO�VWDWXV��SK\VLFDO�RU�PHQWDO�GLVDELOLW\�XQUHODWHG�
WR� WKH� LQGLYLGXDO¶V� DELOLW\� WR� SHUIRUP� WKH� GXWLHV� RI� WKH�SDUWLFXODU� MRE� RU� SRVLWLRQ�� DV�

UHTXLUHG�SXUVXDQW�WR��WKH�(OOLRWW�/DUVHQ�&LYLO�5LJKWV�$FW�RI������3$������DV�DPHQGHG��
WKH�3HUVRQV�ZLWK�'LVDELOLWLHV�&LYLO�5LJKWV�$FW�������3$������DV�DPHQGHG��DQG�6HFWLRQ�

����RI�WKH�)HGHUDO�5HKDELOLWDWLRQ�$FW�������3�/����������

25



)<������3U YHQWLRQ�6HUYLFHV�� � � 3DJH ���RI����

�������� 3URYLGHU�VKDOO� FRPSO\�ZLWK�WKH�SURYLVLRQV�RI� WKH�0LFKLJDQ�3HUVRQV�ZLWK�'LVDELOLWLHV�
&LYLO� 5LJKWV� $FW� RI� ����� 3$� ����� DV� DPHQGHG�� DQG� 6HFWLRQ� ���� RI� WKH� )HGHUDO�

5HKDELOLWDWLRQ�$FW�RI������3�/���������� 6WDW������DV�DPHQGHG��
�������� 3URYLGHU� VKDOO� FRPSO\� ZLWK� 0&/� ������� 3XEOLF� 2IILFHU� RU� (PSOR\HH� SURKLELWHG�

FRQGXFW��WKH�$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���3�/��������� 6WDW�
��������86&$�6�������HW��VHT����DV�DPHQGHG��WKH�$JH�'LVFULPLQDWLRQ�$FW�RI�������WKH�
5HKDELOLWDWLRQ�$FW�RI�������7LWOH�9,�RI�WKH�&LYLO�5LJKWV�$FW�RI�������DQG�7LWOH�,;�RI�WKH�

(GXFDWLRQ�$PHQGPHQWV�RI�����
�������� 3URYLGHU�VKDOO�QRW�UHIXVH�WR�WUHDW��QRU�ZLOO�LW�GLVFULPLQDWH�LQ�WKH�WUHDWPHQW�RU�UHIHUUDO�RI��

DQ\�,QGLYLGXDO�XQGHU�WKLV�$JUHHPHQW�EDVHG�RQ�WKH�LQGLYLGXDO
V�VRXUFH�RI�SD\PHQW�IRU�
VHUYLFHV��RU�RQ�WKH�EDVLV�RI�DJH��VH[��KHLJKW��ZHLJKW��PDULWDO�VWDWXV��DUUHVW�UHFRUG��UDFH��

FUHHG�� KDQGLFDS�� FRORU�� QDWLRQDO� RULJLQ� RU� DQFHVWU\�� UHOLJLRQ�� SROLWLFDO� DIILOLDWLRQ� RU�
EHOLHIV��RU�LQYROXQWDU\�SDWLHQW�VWDWXV��

�������� 3URYLGHU�VKDOO�FRPSO\�ZLWK�WKH��7LWOH�9,�RI�WKH�&LYLO�5LJKWV�$FW�RI����������86&������
'� HW� VHT��� DQG� 2IILFH� RI� &LYLO� 5LJKWV� 3ROLF\� *XLGDQFH� RQ� WKH� 7LWOH� ,9� 3URKLELWLRQ�
$JDLQVW�'LVFULPLQDWLRQ�DV�LW�$IIHFWV�3HUVRQV�ZLWK�/LPLWHG�(QJOLVK�3URILFLHQF\��7LWOH�

,;�RI�WKH�(GXFDWLRQ�$PHQGPHQW�RI�������DV�DPHQGHG�����86&���������� DQG������
������DQG�WKH�UHJXODWLRQV�RI�WKH�8��6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�LVVXHG�

WKHUHXQGHU�����&)5��3DUW������������DQG������
�������� $Q\�EUHDFK�RI�WKLV�VHFWLRQ�VKDOO�EH�UHJDUGHG�DV�D�PDWHULDO�EUHDFK�RI�WKLV�$JUHHPHQW�DQG�

PD\�EH�D�FDXVH�IRU�WHUPLQDWLRQ�WKHUHRI�E\�/5(��
�
����� 'HOHJDWLRQ�

7KH�SURYLVLRQV�RI�WKH�%DODQFHG�%XGJHW�$FW��KHUHLQDIWHU�%%$��RI�������DOORZ�6WDWHV�WR�HVWDEOLVK�
0HGLFDLG� EHQHILFLDU\� SURWHFWLRQV� LQ� DUHDV� VXFK� DV� TXDOLW\� DVVXUDQFH�� JULHYDQFH� ULJKWV�� DQG�
FXVWRPHU�VHUYLFH��

������� /5(�LV�UHTXLUHG�E\�FRQWUDFW�WR�RYHUVHH�DQG�EH�DFFRXQWDEOH�IRU�DQ\�DGPLQLVWUDWLYH�IXQFWLRQ�
RU�UHVSRQVLELOLW\�WKDW�LW�GHOHJDWHV�WR�DQ\�VXEFRQWUDFWRU������&)5����������E������

������� /5(� LV� UHTXLUHG� WR� SURYLGH� IRU� WKH� UHYRNLQJ� RI� GHOHJDWLRQ� RU� WKH� LPSRVLWLRQ� RI� RWKHU�
VDQFWLRQV�LI�LWV�VXEFRQWUDFWRU¶V�SHUIRUPDQFH�LV�LQDGHTXDWH��� &)5����������F�����LLL���

������� /5(�ZLOO�FRQGXFW�SHULRGLF�IRUPDO�VFKHGXOHG�UHYLHZV�RI�3URYLGHU¶V�DFWLYLWLHV���7KH�TXDOLW\�
DXGLW�ZLOO� LQFOXGH�PRQLWRULQJ�RI�DGPLQLVWUDWLYH� IXQFWLRQV�GHOHJDWHG� WR� WKH�3URYLGHU�DV�
GHVFULEHG�LQ�$WWDFKPHQW�)��LI�DSSOLFDEOH��

������� 8QVDWLVIDFWRU\�SHUIRUPDQFH��ODFN�RI�UHVSRQVH��IDLOXUH�WR�VXEPLW�D�SODQ�RI�FRUUHFWLRQ�ZLWKLQ�
UHTXLUHG� WLPHIUDPHV�� DQG�RU� GLVFRYHU\� RI� VLJQLILFDQW� ULVNV� PD\� UHVXOW� LQ� WKH� /5(�

DSSOLFDWLRQ�RI�D�VDQFWLRQ�RU�WHUPLQDWLRQ�RI�WKH�FRQWUDFW��
�

����� 6WDQGDUG�&RQVHQW�)RUP�
3URYLGHU� VKDOO� XVH�� DFFHSW�� DQG� KRQRU�)RUP�0'++6������� &RQVHQW� WR� 6KDUH� %HKDYLRUDO�
+HDOWK� ,QIRUPDWLRQ� IRU� &DUH� &RRUGLQDWLRQ� 3XUSRVHV� IRU� VKDULQJ� RI� DOO� QRQ�HOHFWURQLF�
EHKDYLRUDO�KHDOWK�DQG�68'� LQIRUPDWLRQ�� LQ�DFFRUGDQFH�ZLWK������3$������ �1R�RWKHU�FRQVHQW�
IRUPV�PD\� EH� XVHG� IRU� VXFK� SXUSRVHV�� � 7KH� 6WDQGDUG� &RQVHQW� )RUP� PXVW� QRW� EH� XVHG� IRU�

HOHFWURQLF� KHDOWK� LQIRUPDWLRQ� H[FKDQJH�� � 3URYLGHU� VKDOO� DGKHUH� WR� WKH� ZULWWHQ� SROLF\� RI� /5(�
UHJDUGLQJ�WKH�XVH��DFFHSWDQFH�DQG�KRQRULQJ�RI�WKH�6WDQGDUG�&RQVHQW�)RUP�FUHDWHG�E\�0'++6�

XQGHU������3$��������
�

����� 7UDQVSRUWLQJ�,QGLYLGXDO�V�����
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� 3URYLGHU�VKDOO�SHUPLW�RQO\�UHVSRQVLEOH�VWDII�ZLWK�DQ�DSSURSULDWH�YDOLG�GULYHU¶V�OLFHQVH��DV�UHTXLUHG�
E\�6WDWH�ODZ��WR�RSHUDWH�PRWRU�YHKLFOHV�ZKLOH�WUDQVSRUWLQJ�,QGLYLGXDO�V��KHUHXQGHU��3URYLGHU�VKDOO�

KDYH�SROLFLHV�DQG�SURFHGXUHV�LQ�SODFH�WR�HQVXUH�VDIH�WUDQVSRUWDWLRQ�RI�,QGLYLGXDO�V��VHUYHG��
�

����� 0'++6�*XLGHOLQHV�DQG�/5(�3ROLFLHV�
������� 7R�FRPSO\�ZKHUH�DSSOLFDEOH��ZLWK�0LFKLJDQ�'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�

%HVW� 3UDFWLFH�*XLGHOLQHV� FRQWDLQHG� LQ� /5(� FRQWUDFW�ZLWK� WKH�0'++6� �ZKHUH�0+�  �

0HQWDO�+HDOWK�� 68'� � 6XEVWDQFH�8VH�'LVRUGHU��0+�68'� DSSO\� WR� ERWK��� ZKLFK� DUH�
DYDLODEOH�RQ�WKH�/5(�ZHEVLWH��ZZZ�OVUH�RUJ���$WWDFKPHQW�$��3URYLGHU�3ROLFLHV��

������� 7R� FRPSO\� ZKHUH� DSSOLFDEOH� ZLWK� WKH� SURYLVLRQV� DQG� UHTXLUHPHQWV� RI� /5(� 3ROLFLHV�
$WWDFKPHQW�$��3URYLGHU�3ROLFLHV��ZKHUH�0+� �0HQWDO�+HDOWK��68'� �6XEVWDQFH�8VH�

'LVRUGHU��0+�68'�DSSO\�WR�ERWK���FRSLHV�RI�ZKLFK�DUH�DYDLODEOH�RQ� WKH�/5(�ZHEVLWH�
�KWWS���ZZZ�OVUH�RUJ�SROLFLHV����
�

����� 3URYLGHU�0HHWLQJV�
7R�SURYLGH�/5(�WKRVH�SRUWLRQV�RI�3URYLGHU¶V�%RDUG�RI�'LUHFWRUV¶�PHHWLQJ�PLQXWHV�DQG�DJHQGDV�

WKDW�DGGUHVV�LVVXHV�SHUWDLQLQJ�WR�WKH�$JUHHPHQW�ZLWK�/5(��
������� 7R�KDYH� D� UHSUHVHQWDWLYH� RI�/5(� DWWHQG� WKRVH�SRUWLRQV� RI�3URYLGHU�%RDUG�RI�'LUHFWRU�

PHHWLQJV�WKDW�DGGUHVV�DJHQGD�LWHPV�SHUWDLQLQJ�WR�WKLV�$JUHHPHQW��
������� 7R�SURYLGH�WR�/5(�WKUHH�GD\V¶�QRWLFH�RI�DOO�&RPPLWWHH�DQG�IXOO�3URYLGHU�%RDUG�PHHWLQJV��

DQG�FRQGXFW�DOO�SRUWLRQV�RI�VXFK�PHHWLQJV�SHUWDLQLQJ�WR�/5(�IXQGHG�SURJUDPV�LQ�WKH�VDPH�
PDQQHU�DV�UHTXLUHG�IRU�PHHWLQJV�RI�SXEOLF�ERGLHV�XQGHU�WKH�2SHQ�0HHWLQJV�$FW�������3$�
�����EHLQJ�VHFWLRQV��������WR��������RI�WKH�0LFKLJDQ�&RPSLOHG�/DZV��
�

����� ,QGHPQLILFDWLRQ��
������� $OO�OLDELOLW\��ORVV�RU�GDPDJH�DV�D�UHVXOW�RI�FODLPV��GHPDQGV��FRVWV�RU�MXGJPHQW�DULVLQJ�RXW�

RI�DFWLYLWLHV�WR�EH�FDUULHG�RXW�SXUVXDQW�WR�WKH�REOLJDWLRQV�RI�3URYLGHU�XQGHU�WKLV�FRQWUDFW�
VKDOO�EH�WKH�UHVSRQVLELOLW\�RI�3URYLGHU��DQG�QRW�WKH�UHVSRQVLELOLW\�RI�/5(��LI�WKH�OLDELOLW\��

ORVV�RU�GDPDJHV�FDXVHG�E\��RU�DULVHV�RXW�RI��WKH�DFWLRQV�RU�IDLOXUH�WR�DFW�RQ�WKH�SDUW�RI�DQ\�
3URYLGHU�� LWV� HPSOR\HH�RU� DJHQW�� SURYLGHG� WKDW� QRWKLQJ� KHUHLQ� VKDOO� EH�FRQVWUXHG� DV� D�

ZDLYHU�RI�DQ\�JRYHUQPHQWDO�LPPXQLW\�3URYLGHU�RU�HPSOR\HHV�KDYH�DV�SURYLGHG�E\�VWDWXWH�
RU�PRGLILHG�E\�FRXUW�GHFLVLRQV�� �3URYLGHU�DJUHHV�WR�KROG�KDUPOHVV�DQG�LQGHPQLI\�/5(�
IURP�DQG�DJDLQVW�DOO�ORVV��OLDELOLW\��RU�H[SHQVH�WKDW�PD\�EH�LQFXUUHG�LQFOXGLQJ�UHDVRQDEOH�

DWWRUQH\� IHHV� DQG� FRVWV� E\� UHDVRQ� RI� DQ\� FODLP� DULVLQJ� RXW� RI� RU� LQ� FRQQHFWLRQ� ZLWK�
3URYLGHU¶V�ZRUN��

������� $OO�OLDELOLW\��ORVV��RU�GDPDJH�DV�D�UHVXOW�RI�FODLPV��GHPDQGV��FRVWV��RU�MXGJPHQW�DULVLQJ�
RXW�RI�DFWLYLWLHV�WR�EH�FDUULHG�RXW�SXUVXDQW�WR�WKH�REOLJDWLRQV�RI�/5(�XQGHU�WKLV�FRQWUDFW�

VKDOO�EH�WKH�UHVSRQVLELOLW\�RI�/5(��DQG�QRW�WKH�UHVSRQVLELOLW\�RI�3URYLGHU��LI�WKH�OLDELOLW\��
ORVV�RU�GDPDJHV�FDXVHG�E\��RU�DULVHV�RXW�RI��WKH�DFWLRQV�RU�IDLOXUH�WR�DFW�RQ�WKH�SDUW�RI�DQ\�

/5(��LWV�HPSOR\HH�RU�DJHQW��SURYLGHG�WKDW�QRWKLQJ�KHUHLQ�VKDOO�EH�FRQVWUXHG�DV�D�ZDLYHU�
RI� DQ\� JRYHUQPHQWDO� LPPXQLW\� /5(� RU� HPSOR\HHV� KDYH� DV� SURYLGHG� E\� VWDWXWH� RU�
PRGLILHG�E\�FRXUW�GHFLVLRQV����

�

�

� �
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6(&7,21���
$77$&+0(176�72�$*5((0(17�

�
���� $WWDFKPHQWV�

$WWDFKPHQWV�WR�WKLV�DJUHHPHQW�DUH�UHIHUHQFHG�EHORZ��DUH�DWWDFKHG��DQG�DUH�LQFRUSRUDWHG�LQWR�WKLV�
DJUHHPHQW�DQG�GR�QRW�UHTXLUH�LQGLYLGXDO�VLJQDWXUHV��
������ $WWDFKPHQW�$�±�3URYLGHU� 3ROLF\� 5HTXLUHPHQWV� �DYDLODEOH� RQ� WKH� /5(� ZHEVLWH��

KWWS���ZZZ�OVUH�RUJ�SROLFLHV��
������ $WWDFKPHQW�%�±�3URYLGHU�6HUYLFHV��
������ $WWDFKPHQW�&�±�3URJUDP�6SHFLILFDWLRQV�
������ $WWDFKPHQW�'�±�6HUYLFH�(OLJLELOLW\��$FFHVV��DQG�$XWKRUL]DWLRQ�
������ $WWDFKPHQW�(�±�)LQDQFLDO�5HTXLUHPHQWV�
������ $WWDFKPHQW�)�±�'DWD�5HTXLUHPHQWV�
������ $WWDFKPHQW�*�±�0RQLWRULQJ�DQG�(YDOXDWLRQ�7UDFNLQJ�5HSRUW�
������ $WWDFKPHQW�+���4XDUWHUO\�)7(�&DOFXODWLRQV��
������ $WWDFKPHQW�,�±�6DPSOH�03'6�'DWD�7UDFNLQJ�
������� $WWDFKPHQW�-�±�3UHYHQWLRQ�3URYLGHU�2SHUDWLRQV�0DQXDO�
������� $WWDFKPHQW�.�±�1HZ�+LUH�)RUP�

�
���� )HGHUDO�*UDQW�)XQGV�

7KLV�DJUHHPHQW�GHVLJQDWHV�WKH�SURYLGHU�DV�D�YHQGRU�WR�WKH�/5(��7KLV�DJUHHPHQW�LV�EHLQJ�SDLG�
IRU�LQ�SDUW�E\�)HGHUDO�JUDQW�SURJUDP�IXQGV���)HGHUDO�IXQGLQJ�XVHG�WR�SD\�IRU�WKLV�FRQWUDFW�LV�WKH�
&DWDORJ�RI�)HGHUDO�'RPHVWLF�$VVLVWDQFH��&)'$��QXPEHU�LV��������DQG�WKH�&)'$�7LWOH�LV�

%ORFN�*UDQWV�IRU�3UHYHQWLRQ�DQG�7UHDWPHQW�6XEVWDQFH�$EXVH��WKH�)HGHUDO�DJHQF\�QDPH�LV�
'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�6XEVWDQFH�$EXVH�DQG�0HQWDO�+HDOWK�6HUYLFHV�
$GPLQLVWUDWLRQ��WKH�)HGHUDO�JUDQW�DZDUG�QXPEHU�LV��%��7,����������DQG�WKH�DZDUG�SKDVH�LV�
2FWREHU���������WKURXJK�6HSWHPEHU������������7KH�)HGHUDO�SURJUDP�WLWOH�LV�6XEVWDQFH�$EXVH�
3UHYHQWLRQ�DQG�7UHDWPHQW�6$37�%ORFN�*UDQW�����

�
���� 1RWLFH�3URYLVLRQ�

,W�LV�DJUHHG�WKDW�ZULWWHQ�FRPPXQLFDWLRQ�DQG�RU�QRWLILFDWLRQ�SXUVXDQW�WR�WKLV�DJUHHPHQW�VKDOO�EH�
GHHPHG�WR�KDYH�EHHQ�GXO\�JLYHQ�LI�GHOLYHUHG�RU�PDLOHG��SRVWDJH�SUHSDLG��WR�WKH�UHVSHFWLYH�3DUW\�
DV�IROORZV��

�

/$.(6+25(�5(*,21$/�(17,7<� �

1DPH�7LWOH�� $P\�(PEXU\�

� � 68'�0DQDJHU�

1DPH�7LWOH�� .DWK\�0RRUH�

� 3XEOLF�+HDOWK�'LUHFWRU��

$GGUHVV�� �����+DNHV�'ULYH� $GGUHVV�� ����(�$SSOH�$YH�
�

&LW\�6WDWH�=LS��1RUWRQ�6KRUHV��0,�������� &LW\�6WDWH�=LS��0XVNHJRQ��0,�������

)D[���� ������������� )D[���� �������������

(�PDLO��� DP\H#OVUH�RUJ� (�PDLO���������������

0RRUHND#FR�PXVNHJRQ�PL�XV�

&&�� 0DU\�0DUODWW�'XPDV��&(2�

� � PDU\PG#OVUH�RUJ���

&&���������������������-LOO�.HDVW�

PRQWJRPHU\NHDVWML#FR�PXVNHJRQ�PL�XV�

�

�
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�
���� &HUWLILFDWLRQV�RI�$XWKRULW\�WR�6LJQ�&RQWUDFW�

7KH�SHUVRQV�VLJQLQJ�WKLV�$JUHHPHQW�RQ�EHKDOI�RI�/5(�DQG�3URYLGHU�FHUWLI\�E\�WKHLU�VLJQDWXUHV�
WKDW�WKLV�FRQWUDFW�KDV�EHHQ�DXWKRUL]HG�E\�VDLG�3DUWLHV�DQG�WKH\�DUH�GXO\�DXWKRUL]HG�WR�VLJQ�WKLV�

FRQWUDFW� RQ� EHKDOI� RI� WKH� VDLG� 3DUWLHV�� � 7KLV� $JUHHPHQW� VKDOO� EH� GHHPHG� H[HFXWHG�� YDOLG��
HQIRUFHDEOH�DQG�ELQGLQJ�XSRQ�WKH�3DUWLHV�RQFH�VLJQHG�LQ�KDQGZULWLQJ�RU�E\�DQ\�HOHFWURQLF�PHDQV��
DQG�PD\�EH�GHOLYHUHG�E\�IDFVLPLOH�RU�HOHFWURQLF�WUDQVPLVVLRQ��

�
,1�:,71(66�:+(5(2)��WKH�DXWKRUL]HG�UHSUHVHQWDWLYHV�RI�WKH�3DUWLHV�KHUHWR�KDYH�IXOO\�H[HFXWHG�WKLV�

$JUHHPHQW�RQ�WKH�GD\�DQG�WKH�\HDU�ILUVW�DERYH�ZULWWHQ��

�
�

)25��
�

� )25��

/$.(6+25(�5(*,21$/�(17,7<�
�
�

� .(17�&2817<�&20081,7<�0(17$/�
+($/7+�$87+25,7<�GED�1(7:25.�
����

�
�

%\���� � � %\���� �

� 6LJQDWXUH� � � 6LJQDWXUH�

1DPH�� 0DU\�0DUODWW�'XPDV� � 1DPH�� .DWK\�0RRUH�
3OHDVH�3ULQW� � 3OHDVH�3ULQW�

�

,WV���� &KLHI�([HFXWLYH�2IILFHU� � ,WV�� 3XEOLF�+HDOWK�'LUHFWRU�
3OHDVH�3ULQW�

�

� 3OHDVH�3ULQW�

'DWH�� � � 'DWH�� �

�
�

�
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6XEVWDQFH�8VH�'LVRUGHUV�
'LYLVLRQ��

$WWDFKPHQW�%�±��
3URYLGHU�6HUYLFHV� �

35(9(17,21�6(59,&(6� )<����������������±������������ 3DJH���RI���
�

�
>3XEOLF�+HDOWK�0XVNHJRQ�&RXQW\@

�
7KLV�DJUHHPHQW�HIIHFWLYH�����������PDGH�E\�DQG�EHWZHHQ�/DNHVKRUH�5HJLRQDO�(QWLW\ DQG�3XEOLF�
+HDOWK�0XVNHJRQ�&RXQW\�DV�3URYLGHU��LV�IRU�WKH�IROORZLQJ�VHUYLFH�IRU�WKH�SHULRG�RI�����������WKURXJK�
�������� ��
�
�
�
5HVSRQVLELOLWLHV�LQFOXGH��

•� ,PSOHPHQWLQJ�WKH�1R�&LJV�)RU�2XU�.LGV�3ODQ�DV�RXWOLQHG�E\�WKH�/5(�SURWRFRO��DWWDFKHG���DQG�
VHUYH�DV�WKH�FRXQW\�'<785��'HVLJQDWHG�<RXWK�7REDFFR�XVH�5HSUHVHQWDWLYH��

•� ,PSOHPHQWLQJ�3DUHQWLQJ�,QLWLDWLYHV�
•� ,PSOHPHQWLQJ�WKH�5[�0LVXVH�DQG�'LYHUVLRQ�3URMHFW���
•� ,PSOHPHQWLQJ�WKH�&KLOGEHDULQJ�DQG�$72'�XVH�3URJUDP�V��
•� ,PSOHPHQWLQJ�$OFRKRO�5HWDLOHU�(GXFDWLRQ�
•� &RQGXFWLQJ�DQG�FRRUGLQDWLQJ�FROODERUDWLYH�JURXSV��
•� 7REDFFR�(1'6�(GXFDWLRQ�

$FWLYLWLHV�DOORZDEOH���3URYLGHG�LQ�WKH�(1'6�)XQGLQJ�)<����*XLGDQFH�'RFXPHQW��
�

�
$OORFDWLRQ��

•� ���������3DUHQWLQJ��FROODERUDWLYH�JURXSV��$72'�SUHYHQWLRQ�HIIRUWV��1R�&LJV�IRU�2XU�
.LGV�7REDFFR�3URJUDP��1RWH����������RI�WKLV�DOORFDWLRQ�ZLOO�EH�IRU�/DZ�(QIRUFHPHQW�WREDFFR�
FKHFNV��

•� �������7REDFFR�(1'6��
�
�
7RWDO�$OORFDWLRQ�������������
�
�
)LQDQFLDO�$JUHHPHQW��
R� 3URYLGHU�ZLOO�ELOO�PRQWKO\�E\�)65��)LQDQFLDO�6WDWXV�5HSRUW��IRU�WKH�DFWXDO�VHUYLFH�GHOLYHUHG�YLD�WKH�

DSSURYHG�SODQ���7KH�)65�ZLOO�QHHG�WR�EH�VXEPLWWHG�HOHFWURQLFDOO\�E\�HPDLO�WR�$P\�(PEXU\�
�DP\H#OVUH�RUJ��DQG�6WDFLD�&KLFN��VWDFLDF#OVUH�RUJ���

R� &ODLPV�PXVW�EH�VXEPLWWHG�PRQWKO\�IRU�SULRU�PRQWK�DFWXDO�H[SHQGLWXUHV�QR�ODWHU�WKDQ�WKH���WK�RI�
HYHU\�PRQWK�

R� )LVFDO�\HDU�SD\PHQWV�DUH�FRQWLQJHQW�XSRQ�DQG�VXEMHFW�WR�WKH�/5(�UHFHLYLQJ�0'++6�SUHYHQWLRQ�
IXQGV����

�
�
�
�
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Muskegon County Human Services Committee
Request for Board Consideration

Requestor: Jill Keast, Kathy Moore Committee Date: 2021-11-02

Requesting Department: Public Health Full Board Date: 2021-11-09

Budget: Budgeted Agenda Number: HS21/11 - 31

Suggested Motion: (State the following exactly as it should appear in the minutes.)

Authorize Public Health to FY22 Lakeshore Regional Entity Gambling Disorder Prevention Project Grant in the
amount of $35,000; adjust the budget accordingly and further authorize the Public Health Director to sign the
related agreement.

Summary of Request: (General description of financing, other operational impact, possible alternatives.)

Public Health is requesting authorization to accept the FY22 Lakeshore Regional Entity Gambling Disorder
Prevention Project Grant in the amount of $35,000.

Kristen Wade, HR Director Analysis Required? No Finance Manager:

Michael Homier, Corporate Counsel Analysis Required?
No

Mark Eisenbarth, County Administrator Recommendation:
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Attachment B 

Lakeshore Regional Entity 
Problem Gambling Project Proposal Application FY22 for Continuing Projects 

 

Provider Name:  Public Health Muskegon County 

Name of contact person:  Danielle Hall 

Contact phone and email: (231) 724-1211, hallda@co.muskegon.mi.us 

Total Funding Requested: $35,000 

Project Name:  Senior and Adult Problem Gambling Prevention 

What county(ies) will be 
served? 

Muskegon County 

Please describe the efforts you are planning to continue during this fiscal year: 

We plan to continue our efforts in raising awareness of the risk of problem gambling in the 
senior and adult populations through the following strategies: 
 
Objective 1.4 Prevent problem gambling among adults. 

 Raise community awareness on potential risks for gambling and early signs of risks for 
development of a gambling problem. Support bystanders in identifying and supporting 
others. 

 
Objective 1.6 Prevent problem gambling among the senior population.  

 Provide info to raise awareness among seniors of risk factors for developing a problem 
with gambling and strategies to reduce risk. 

 

Please describe any new efforts you would like to focus on this fiscal year: 

When reviewing the ‘Problem Gambling Needs Assessment’ we were concerned about the total 
lottery sales per resident (traditional and online) for Muskegon County. At $973 per person, 
Muskegon County sales are almost $300 more per person than the county with the next highest 
sales. To address this, we would like to focus on two new strategies for this fiscal year:  
 
Objective 1.3 Improve identification and referral to treatment for gambling disorders. 

 Increase public knowledge of warnings signs and how to identify when someone may be 
developing a gambling problem.  

 
Objective 1.4 Prevent problem gambling among adults. 

 Raise community awareness of the risks of gambling, strategies to reduce risk, and actual 
likelihood of “winning”. 
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     Source of Funds: 
 COMMENTS: TOTAL BUDGET 

9. LRE Funding  $35,000 

10. Other Funding 
Sources 

  

   
   
   
11. TOTAL FUNDING 
      (sum of items 9 - 10) 

 $35,000 

 
 

 

BUDGET NARRATIVE 
 

Provide a budget narrative that briefly describes and justifies the projected costs for each budget category. 
The narrative must include costs budgeted for the specified LRE funded project only. 

 Personnel: Public Health - Muskegon County will have .18 FTEs MCBAP certified SAP educator, 
dedicated to Problem Gambling efforts. $14,145 

 Travel: Includes auto allowance mileage reimbursement, fleet vehicle use charges, registration fees 
for conferences and seminars, and other miscellaneous travel expenses. $ 1,500 

 Supplies & Materials: Expect printing, mailing and office supplies. $ 9,000 

 Subcontracts: No subcontracts planned for this project at this time. 

 Equipment: No equipment purchases planned for this project.  

 Other Expenses:  Other expenditures include space cost, telephone/fax cost, insurances, and 
indirect/administrative overhead expenses that include County and departmental I.T. support, Board 
governance, administrative oversight, and performance management services. Other expenses also 
includes marketing costs, such as design, geofencing advertisements and social media campaigns. 
$10,355 
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Muskegon County Human Services Committee
Request for Board Consideration

Requestor: Jill Keast, Kathy Moore Committee Date: 2021-11-02

Requesting Department: Public Health Full Board Date: 2021-11-09

Budget: Budgeted Agenda Number: HS21/11 - 32

Suggested Motion: (State the following exactly as it should appear in the minutes.)

Authorize Public Health to accept the Lakeshore Regional Entity COVID-19 Block Grant funding in the amount
of $55,785; adjust the budget accordingly and further authorize the Public Health Director to sign the related
agreement.

Summary of Request: (General description of financing, other operational impact, possible alternatives.)

Public Health is requesting authorization to accept the Lakeshore Regional Entity COVID-19 Block Grant
funding in the amount of $24,096 from FY21 carry over and $31,689 for FY22, for a total of $55,785. Project
proposal is to use the funding towards expenses and planning related to hosting an Opioid Summit in 2022.

Kristen Wade, HR Director Analysis Required? No Finance Manager:

Michael Homier, Corporate Counsel Analysis Required?
No

Mark Eisenbarth, County Administrator Recommendation:
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BUDGET NARRATIVE 

 

Provide a budget narrative that briefly describes and justifies the projected costs for each budget category. 
The narrative must include costs budgeted for the specified LRE funded project only. 

 Personnel:  
 Staff will be working with the Opioid Task Force to execute project. Opioid Task Force 

involvement already accounted for under LRE SUD funding. No additional staff time 
required for this project.  

 Health Education Supervisor will be working on conference details such as speaker, venue, 
etc. Expect .10 FTE - $9,901  

 
 Travel:  

 Office supplies: attendee name tags, breakout/speaker presentation supplies, etc. - $396 
 Keynote speaker airfare – business class (per speaker contract request) - $1500 
 Keynote speaker transportation from/to airport/hotel (staff to pick up and drop off) - $100 

  
 Supplies & Materials:  

 Printing/copies: advertising materials as well as day of event materials for attendees - $1,000 
 

 Subcontracts:   
 Keynote Speaker, Johann Hari, Rethinking Addiction: Social Recovery in the Age of 

Loneliness. - $7,500 down payment (total cost $15,000)  
 

 Equipment:  
 No equipment requested.   

 
 Other Expenses:   

 Keynote speaker is requesting additional payment for hotel (we would need to book), 
additional to cover incidentals - $500 

 Venue related: remaining food/venue cost - $5,500 
 Event Promotion - $3,463 
 Indirect includes space cost, telephone/fax cost, insurances, and indirect/administrative 

overhead expenses that include County and departmental I.T. support, Board governance, 
administrative oversight, customer support and performance management services. $2,225          

 Venue related: facility rental, food for attendees (breakfast, lunch - downpayment), AV, 
tables for vendors - $10,200 

 Event Promotion – will be building event off a theme from a prior stigma reduction 
campaign “Addiction: kNOw More.” This campaign features the MyRecovery website as 
well. Will include social media, billboard, print advertising tying this campaign to the spring 
event - $5,500. 

 Indirect includes space cost, telephone/fax cost, insurances, and indirect/administrative 
overhead expenses that include County and departmental I.T. support, Board governance, 
administrative oversight, customer support and performance management services. - $500 
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